Chetola Resort & Conference Center is a top spot for Charlotte companies to gather for business events.

Targeted
Markets
Meetings and conventions are
a key piece of North Carolina’s
tourism puzzle.
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When Bryan Moore
and his colleagues
at Chetola Resort &
Conference Center in
Blowing Rock think
about marketing their
property, they keep
two things in mind.
“We’ve realized that for the success of our resort, group business is
important to us,” Moore says. “We
also recognize that our bread is buttered in Charlotte.”

CHETOLA RESORT & CONFERENCE CENTER AT BLOWING ROCK

CORPORATE TRAVEL AND MEETING GUIDE

PINEHURST RESORT & SPA

SPONSORED SECTION

Those two points guide the efforts
of Moore, director of marketing,
meetings and events at Chetola.
Moore isn’t alone when it comes to
recognizing the importance of corporate meetings to the travel business.
From the mountains to the coast, the
state’s meetings and conventions
business is thriving.
Nearly 10% of trips taken within
the state in 2017 were for business
or meetings, according to Visit North
Carolina. In the Piedmont region,
which includes Charlotte, the Triangle
and the Triad, 13% of visitors were
traveling for business.
Those numbers increase, though,
when you consider some individual
markets.
“It’s pretty much the No. 1 room
driver for us,” says Marcheta Cole
Keefer, director of marketing and
communications at Visit WinstonSalem. A study by Randall Travel Marketing shows that 25.7% of travelers
in 2017 came to the city for conventions and meetings, while another
25.2% were there for business.
Those numbers are likely to climb
through the end of this year, thanks
to a decision by Winston-Salem officials to invest in their infrastructure
for conventions and meetings.
“The convention and meeting
business is obviously important for
us and the foundation from which
we build,” says Richard Geiger, the
group’s president.
A $20 million renovation of the
M.C. Benton Jr. Convention and
Civic Center in downtown Winston-Salem was completed in the
summer of 2017. The center now
includes 105,000 square feet.
“The renovation of the Benton Convention Center has obviously put us
in a good position,” Geiger says. “We
went into this fiscal year with 10,000
more hotel rooms on the books” than
in the previous fiscal year, he says.
“We’re seeing an uptick, definitely,

Pinehurst Resort is one of the top draws in the state for meetings as well
as tourists.

because of the renovation of the convention center.”
The convention-center project is
only part of an overall revamping of
Winston-Salem that makes the city
attractive for business travelers and
meeting planners.
“It really is a holistic redevelopment
and reinvention of all of Winston,”
Geiger says. “Our downtown continues to grow and continues to see both
public and private investment, which is
helping tremendously.”
New locally owned restaurants
and shops and the rebirth of downtown as a residential area contribute to Winston-Salem’s appeal.
The city also has seen a jump in
the number of hotels being built or
renovated, including the opening

last year of a 174-room Kimpton
Hotel and the planned opening of a
Hotel Indigo this year. A Hampton
Inn and Courtyard by Marriott are
also on the way to the downtown
core of Winston-Salem.
“The downtown is really our greatest asset,” Geiger says.
While Winston-Salem continues
to grow as a Piedmont meeting
and convention spot, Greenville has
solidified its spot as a down east
business destination.
The growth of Vidant Medical
Center and East Carolina University,
the presence of businesses such
as the Americas headquarters for
Hyster-Yale Materials Handling and
the region’s location in the middle of
eastern North Carolina have added
A U G U S T
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to Greenville’s attractiveness as a
meeting destination.
“You’ve got a pretty well-rounded
situation,” says Andrew Schmidt,
executive director of the Greenville
Convention and Visitors Bureau. He
adds that, with $650 million in development underway, the city is about
to hit a population of 100,000. “We
want to showcase what we’ve got.”
With a full-service Hilton, a
newly renovated Holiday Inn and
a Hampton Inn on the Greenville
Convention Center campus, the city
has become a popular locale for association and religious conventions.
Those types of conventions, Schmidt
says, often become repeat customers, as has been the case with the
United Methodist Conference.
Cities such as Winston-Salem
and Greenville draw their meeting
business from broad areas. But a
private entity such as Chetola takes
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Greenville’s growth includes a
booming meeting business, thanks to
its convention center.

a targeted approach. Nestled in the
mountains less than two hours from
Charlotte, the resort actively recruits
meeting and convention business
from the Carolinas’ largest city.
The resort has set its sights squarely
on the Queen City, to the point of hosting dinners with meeting planners from
that region. Whether those planners
C A R O L I N A

Benton Convention Center
in Winston-Salem is fresh off a
$20 million renovation.

come from large companies or small
ones, they learn the benefits of bringing their meetings to the mountains.
“We are an hour and a half away,
but we need to come to Charlotte
to visit with those customers,” he
says. “We’ve elevated our game to
a high level.”
— Kent Bernhard Jr.

TOP: WILMINGTON AND BEACHES CONVENTION & VISITORS BUREAU, BOTTOM LEFT: GREENVILLE-PITT COUNTY
CONVENTION & VISITORS BUREAU, BOTTOM RIGHT: BENTON CONVENTION CENTER/TWIN CITIES QUARTER

At least 500 new hotel rooms
recently opened or are planned for
downtown Wilmington. They will
help support the city’s 107,000square-foot convention center.

Go Gaston. Get Outside.

Corporate meetings, training, and planning retreats are our passion.
So, whether your objectives are to create, bond, strategize, learn or
celebrate, our team is dedicated to making sure that you and your
team leave here having achieved all of your goals.

Get outside the downtown congestion and go meet
at the Hilton Garden Inn. Conveniently located just minutes
from Charlotte Douglas International Airport, this new
119 room property offers 3,250 square feet of meeting space.
Enjoy the on-site amenities, including a restaurant and bar,
along with the easy accessibility offered in west suburban
Charlotte on Interstate I-85.

Comfortably accommodating groups from 5-100 guests.
185 Chetola Lake Drive, Blowing Rock, NC 28605
800-Chetola 243-8652 | Chetola.com

SEE OUR AD ON PAGE 1

A refined Resort and first-class
Conference Center steeped in gracious
Southern tradition

SEE OUR AD ON PAGE 19

Chetola Resort & Conference Center
Gather here.

620 N. Main St., Belmont, NC | 704-825-4044 | gogaston.org

 re people and purpose meet.

Centrally located in Greensboro, the newly renovated Grandover
provides 247 luxurious guest rooms and suites, 45,000 sq. ft. of
meeting space, 36 holes of world-class golf, and a full-service spa.
It’s a getaway in your own backyard.

Find yourself in good company in Greenville with a variety
of meeting venues, including the expanded and remodeled
Greenville Convention Center. The GCC campus features
91,000 sq. ft. of flexible space, 36 breakout rooms, three
premiere onsite hotels with 400+ rooms, three acres of green
space, and more. Great facilities and the CVB’s complimentary
convention services ensure unrivaled experiences!

Greensboro, NC
336-294-1800 | grandover.com

Greenville-Pitt County Convention & Visitors Bureau
252-329-4200 | 800-537-5564
visitgreenvillenc.com
A U G U S T
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OPEN OCTOBER 2018
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Convention &
Visitors Bureau

Meetings. Well Crafted.

Energize your meetings and attendees with a well-crafted
experience in Hickory! We are grounded in the steady pulse of
supercharged service — a positive staple that our clients count on.
With facility renovations, 100,000 square feet of meeting space
and 800 hotel rooms surrounding the convention center,
we have the power you seek to amp up your next meeting!
1960 13th Ave. Drive, SE, Hickory, NC 28602
828-322-1335 | hickorymetro.com

Meetings were held here
long before clubs.
Pinehurst may be known for twosomes and foursomes, but we’ve
been hosting meetings and events for companies large and small
since 1895. Consider Pinehurst for your next group function. We
promise an experience a legendary as our golf.

80 Carolina Vista Drive, Pinehurst, NC 28374
800-659-4653
pinehurst.com

SEE OUR AD ON BACK COVER

SEE OUR AD ON PAGE 41

Meet in Hickory, where we’ve been
crafting the perfect meeting
experience for more than two decades.

SEE OUR AD ON PAGE 7

Wolass Meetings
If there’s a special gathering in your future, it deserves to be held in
a place like no other. The Pinehurst, Southern Pines, Aberdeen Area
was created for such moments. Our gracious hotels, cozy inns and
intimate cottages are perfect for weddings, reunions and business
conferences, while our 40 golf courses will challenge and inspire you.

For the most special gatherings with family and friends and the
most critical of corporate occasions, there is no venue in the
Southeast that can compare to the southern hospitality and charm
of River Landing. It’s the vast, stunning views from our event
venues. It’s the fine cuisine prepared by our experienced culinary
team. It’s our team of professionals who specialize in bringing
your corporate event to reality so you can relax and enjoy every
moment. And you’ll be pleasantly surprised by the affordability.

Beverly Stewart, Vice President of Sales
800-346-5362 (Ext. 237) | homeofgolf.com/meetings/

110 River Village Place, Wallace, NC 28466
910-285-1487 | RIVERLANDING.com
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SEE OUR AD ON PAGE 33

Southern hospitality and charm
at River Landing

Visit Raleigh
421 Fayetteville St., Ste. 1505, Raleigh, NC 27601
800-849-8499 | visitRaleigh.com/top25

Exciting Changes Taking Shape
Downtown Winston-Salem
The Winston-Salem Marriott is pleased to announce the
culmination of a multi-million dollar renovation of its guest rooms
and public areas. Highlights include a new M Club Lounge and a
new 2,500-sq. ft. health club. These updates - combined with our
central location and vibrant downtown - ensure we’re the perfect
destination for your next stay, banquet or meeting.

SEE OUR AD ON PAGE 17

SEE OUR AD ON PAGE 9

With a modern, sun-drenched, 500,000-square-foot, LEED Silver-certified
convention center, it is easy to consider Raleigh as a meeting destination.
The city’s highly collaborative network of science, technology and
engineering experts share their knowledge and contacts with organizers
to plan successful innovation-driven conferences.
For more information, contact Malinda Harrell, CMP, CASE
sales@visitRaleigh.com

Richard Brooks | Director of Sales & Marketing
460 North Cherry Street, Winston-Salem, NC 27101
336-721-2263 | marriott.com/Winston-Salem

See Where the
Water Takes You

Wilmington and Beaches CVB
800.650.9064
NCCoastalMeetingsBusiness.com

Winston-Salem offers a welcomed
southern wake-up call
Located at the corner of convenience and charm, WinstonSalem’s central North Carolina location perfectly positions us to
welcome you to our city of arts and innovation. Buzzing with the
energy and excitement of more than $1.5 billion invested in our
vibrant, walkable downtown and a $20 million reinvention of the
Benton Convention Center, it’s no surprise that it was named one
of Forbes ”Top 10 Best Downtowns.“
Christian Schroeder, Director of Sales and Services
Christian@VisitWinstonSalem.com
200 Brookstown Avenue, Winston-Salem, NC 27101
336-728-4218 | reinventyourmeeting.com
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Located riverfront and within the city’s walkable River District,
Wilmington’s Convention District is home to the new Embassy
Suites, located adjacent to the Wilmington Convention Center, and
the newly renovated Hotel Ballast. The Convention District also
features several new restaurants, a marina and an event pier. A
transformation of Wilmington’s riverfront is underway, with more
developments to come.

