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Serving the needs of our community for 50 years

n October 2017, Catawba Valley Medical Center proudly celebrated 50 years of caring for the citizens of Catawba
County and the surrounding region. Over the course of those 50 years and in partnership with Catawba County,
we've grown from a small, rural hospital into a complete not-for-profit health system. Originally built to serve all
the citizens of the county regardless of their ability to pay, we have taken the lead role in improving the health of
our communities by providing convenient access to care, education, awareness and screenings.
Catawba Valley Health System, built around
the services of the medical center, includes Catawba
Valley Medical Group as well as Catawba Medical
Foundation. Today, Catawba Valley Medical Group
is comprised of 15 primary care practices, an urgent
care center, three employee on-site clinics and three
specialty practices. [rough our practices, we not
only care for the sick, but partner with all our patients

to improve their health. Catawba Medical Founda-

tion, our fundraising arm, plays a key role in helping

CATAWBA VALLEY HEALTH SYSTEM

our system stay independent and competitive in to- Edward Beard Jr. is the new president and CEO of Catawba Valley
day’s challenging health care environment. Together, Medical Center, the flagship of Catawba Valley Health System.

the hospital, medical group and foundation strive to

meet the goal of our mission statement: “Exceptional Healthcare. Every Person. Every Time”

Our role in the community includes serving as both an economic leader and cultural supporter. As the area’s second-
largest employer, we are aware of the importance of a happy, healthy workforce and strive to set an example for other em-
ployers while providing them with programs and services to improve their employees’ health and wellness. [raughout our
region, you will find Catawba Valley Health System supporting and involved in the e [arks of many cultural, educational and
charitable organizations — as corporate citizens, we recognize the importance of these activities in the quality of life here.

Al of us who choose to live and work in Catawba County believe it is a great place to be, for so many reasons. [estd[ ]

of Catawba Valley Health System is proud to do our part and support this community.

Edward L. Beard Jr.
President and CEO, Catawba Valley Medical Center
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Kiplinger's named Hickory a great place to retire, thanks to a revitalized downtown, two hospitals, 24 golf courses within 20 miles of town and
a location close to the mountains but also 45 minutes from Charlotte’s international airport.

Promises delivered

Catawba County has reinvented itself as a high-tech hub,
drawing on its roots in furniture and textiles.

cott Millar keeps two Wall Street Journal articles
in his Hickory o [cel [Cefirkt, from 1998, touts
the region’s economic resilience. [Cesetond
story came nearly two decades later — it's about
the city’s audacious bid for Amazon’s second U.S.
headquarters, nicknamed HQ2. [Cecammunity at the
foothills of the Appalachian Mountains pitched Catawba
County’s site as a blank slate with a big-city neighbor
in Charlotte. Apple Inc. has already built a data center
nearby — if Siri calls Catawba home, well, why not Alexa?
Although Hickory did not make Amazon's short
list, the proposal shows the county’s ability to work

toward a common goal, says Millar, president of the

Catawba County Economic Development Corp. “We

worked alongside the county, Hickory, and the other
cities and towns, chambers of commerce, workforce-
development commissions and had the help

of an engineering and design firm,” he says. “It was a
coalescing of so many groups to get it done under a

tough deadline”

It's an e [orit honed by practice when the county
worked to recover from the recession of 2007-09.
Now, the hard work is paying dividends in a revital-
ized furniture industry and booming medical and
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Take two socks and
call me in the morning

Jordan Schindler left his dermatologist’s office
dismayed by what he'd just learned. The acne he
was battling might improve if he were to use a fresh
pillowcase every night. Without access to a well-
stocked linen closet and limited time to do daily
loads of laundry, the young college student needed a
different solution. So Schindler created a pillowcase
that fights acne while you sleep.

That was just the beginning for the Seattle entre-
preneur. Seven years later, Conover-based Textile-
Based Delivery Inc. — better known as TexDel —is
expanding beyond its Niifabrx-brand pillowcases
using $3 million it has raised to develop clothing that

can deliver wound-healing medications or improve
muscle performance.

TexDel CEO Jordan Schindler
moved his company from Seattle
to Conover to be closer to North
Carolina’s “textile nexus”

In 2016, Schindler moved his business from
Seattle to Catawba County to take advantage of the
region’s textile industry, he says, becoming one of
the first tenants in a business incubator run by the
Manufacturing Solutions Center, part of Catawba
Valley Community College. Next up: Compres-

sion socks that deliver pain relievers. He plans to
partner with nearby mills to produce the socks,
which would be marketed to arthritis sufferers,
athletes, golfers or those with jobs that require
long hours of standing. Also in the pipeline are
pants that moisturize legs, athletic shirts that
give wearers steady doses of caffeine or energy
formulas, and steering wheel covers that boost a
driver’s performance.

All are made possible, Schindler says, by being
close to the textile supply chain. “Frankly, I don’t
know if we could have done what we have so far
without being in Catawba County”

-

PROVIDED BY TEXDEL
After giving new meaning to the term “beauty sleep” with its acne-fighting pillowcases, TexDel
is creating socks and other items of clothing designed to improve the wearer’s wellness.
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education initiatives made possible by
many of the must-haves on Amazon’s
list, including access to interstate high-
ways, a large, low-cost power grid, and a
robust labor supply.

Millar displays the two newspaper
articles as a reminder that Catawba County
depends on cooperation in changing
times. It wasn't long after that 1998 article
that the region su [erkd as a result of a
slump in the fiber-optics industry. Millar
says the story reminds him of the fable
of the lion and the gazelle. It doesn't
matter whether you're a lion or a gazelle
— when the sun comes up, you'd better
be running.

[efulniture industry has ebbed and
flowed here, but after years of declining
employment, a renaissance is happening
in Catawba County. From a “reshoring”
of production jobs to the expansion of
existing companies, furniture is reclaim-
ing some of the luster lost as part of
manufacturing’s overall decline. Furniture
companies here added jobs between 2010
and 2015, and the trend seems on track to
continue. Today, furniture production ac-
counts for about 11,000 jobs in Catawba
County, according to Hickory Furniture
Mart, about a third of the industry’s jobs
in the state.

National retailer Minneapolis-based
Room & Board Inc. plans to open a
$12.9 million 250,000-square-foot dis-
tribution center by 2020 in the Newton
Corporate Center. Room & Board carries
furniture from at least three Catawba
County manufacturers: McCreary Mod-
ern, Lee Industries and Precedent, a divi-
sion of Sherrill Furniture.

Sutter Street Manufacturing, a sub-
sidiary of San Francisco-based Williams-
Sonoma Inc., announced plans to invest
$1.5 million to expand its Claremont facili-
ties, adding 72 jobs. Sutter Street produces
upholstered furniture for brands such as
Pottery Barn, West ElIm and Williams-
Sonoma Home.

With 60% of furniture sold in the U.S.
connected to the region, says Hickory
Furniture Mart General Manager Tracey



What does this Award
really mean to You and
Your Community Hospital?

2012 - 2017

WOMEN’'S CHOICE AWARD®
AMERICAS 100 BEST HOSPITALS
FOR PATIENT EXPERIENCE

For the sixth consecutive year, Catawba Valley Medical Center has been

named a recipient of the Womenis Choice Award as one of America’s 100

Best Hospitals for Patient Experience. The Women’s Choice Award identifies

the nationis best healthcare institutions measured against the needs and
preferences of women, providing her the opportunity to identify which
hospitals deliver the quality patient experience she seeks for her and her family.

This credential signifies Catawba Valley Medical Center’s commitment and
passion towards an extraordinary healthcare experience for all patients, and
is a further example of the many ways weire working to improve the health of
our community.

g CATAWBAVALLEY
VIEDICAL CENTER

828/326-3000 Follow us on Facebook
www.catawbavalleyhealth.org facebook.com/CatawbaValleyMedicalCenter
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PROVIDED BY TRANSPORTATION INSIGHT

Transportation Insight is one of several companies transforming Catawba County’s historic
mills. [Cecolinty estimates that investors, with the help of grants, have poured $30 million
into redeveloping former factories and other buildings into o [ces] shops and restaurants.

We see you, C-SPAN

C-SPAN viewers are undoubtedly erudite, but even they are likely unaware that the
network owes its existence in part to Hickory-based CommScope.

In 1979, the company supplied enough fiber-optic cable to link the U.S. House of Rep-
resentatives to the fledgling network’s studios. Long before today’s ubiquitous 24-hour
news cycle, C-SPAN had the revolutionary idea of connecting the American public and
the country’s political leaders. C-SPAN founder Brian Lamb praised former Comm-
Scope CEO Frank Drendel for putting civic responsibility above profit. “It sounds almost
Pollyanna-ish, but that’s the way it happened,” Lamb said in a November 2017 interview
published in The Hill’s blog.

Today, C-SPAN’s three networks are available in 100 million U.S. households. The
network also boasts a radio station, produces original programming and has expanded
its international focus, including coverage of Great Britain's House of Commons. Though
it’s received its share of ribbing — late-night television host Seth Meyers famously called
it the “official network
for wide shots of empty
chairs” — C-SPAN is still
watched by 70 million
viewers, nearly 40 years
after its creation.

CommScope, fresh
off 50th anniversary
celebrations in 2017,
employs nearly 25,000
people across the world
and ranks among North
Carolina’s largest publicly

traded companies.

PROVIDED BY CATAWBA COUNTY NC
CommScope, which makes equipment for wired and wireless networks, has its global
headquarters in Hickory. [ecoipany reported $5 billion in revenue in 2016.
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Trimble, the city is still very much a
furniture capital. Drawing 500,000
visitors a year, Hickory Furniture Mart
is easily the largest tourism attraction
in the county, responsible for filling
hotels, restaurants and shops on a weekly
basis. [_e-mhrt, which is so big visitors
rarely can see every section in one day,
features 100 showrooms filled with
products from 1,000 companies, ac-
cording to Trimble. Lately, the trend is
for longer visits and more “whole house”
purchases, she says, likely a result of a
stable economy.

["e'mhrt also is attracting more
visitors from Asia, the Middle East and
Europe. Even after personal travel and
shipping expenses, many foreign shop-
pers say that they're saving money and
getting better quality furniture than if
they'd shopped at home, Trimble says. In
fact, foreign business is so brisk that the
mart’s in-house design team boasts de-
signers who can speak several languages,
including Farsi.

Global connections have long been a
part of Catawba County’s “other” fiber, the
fiber-optic cable that makes much of the
world’s internet, cable television and tele-
phone systems possible. [Cough sending an
email across the world was unimaginable in
1976, Frank Drendel and Jearld Leonhardt
laid the groundwork when they bought the
cable division from Superior Continental
Corp. Today, CommScope’s 1-million-
square-foot plant is the world’s largest
maker of coaxial cable that includes fiber
inside its sheathing. Together with Corning
Optical Communications, which operates
one of the largest fiber cabling plants in
Hickory, and Italy-based Prysmian Group's
Claremont plant, they make up a thriving
telecom cluster attracting companies that
serve the industry. Prysmian announced
a $54 million expansion, its third, late last
year. [ecampany plans to add 50 jobs.
Corning is spending $67 million to build a
new cabling plant in Newton where it will
bring 210 jobs.

Ensuring that those employers and
others will continue to have a pipeline
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Changing the way you Think.

Serving a community with roots deep in manufacturing,
Catawba Valley Community College has forged
partnerships with industry leaders to develop

innovative solutions in training and higher education.

V@ Catawba
s Valley

COMMUNITY COLLEGE

cvcc.edu
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of qualified workers is the county’s
ambitious “cradle to grave” education
and workforce-development initiative.
Developed by Catawba Valley Commu-
nity College President Garrett Hinshaw
and other school and business leaders,
K-64 reached a milestone recently when
it hired its second employee. Heather
Benfield, who leads the organization’s
student career services and business

PROVIDED BY HICKORY FURNITURE MART
Furniture manufacturing remains an
important industry in Catawba County.

engagement department, joins Execu-
tive Director Mark Story, who was hired
about a year ago. K-64 is funded by the
county and private donations, operating
on an annual budget of about $1.2 mil-
lion, Story says.

[eqgdal, he says, is to address a
predicted exodus of working-age adults
by creating opportunities for residents
from kindergarten to retirement. [af 1
starts by creating a “seamless pathway”
from school to the workforce by fostering
initiatives such as STEM programs, early
college high schools, targeted two-year
degree programs and internships. It also
places an emphasis on character educa-
tion and the development of “soft” skills
such as communication and critical
thinking. K-64 also targets displaced or
transitioning workers who need help



SPONSORED SECTION

Solutions center

has it down cold
Mitchell Hughes

—Heart Attack Survivor

The mountains on that Coors can
may be the Rockies, but the technology

Expertsin:

that turns them from white to blue at the
Colorado brewer’s trade-secret “super
cold” temperature was tested in the Ap-
palachian foothills.

But that’s old news, says Dan St. Louis,
executive director of Catawba Valley Com-
munity College’s Manufacturing Solutions
Center, which cranks out prototypes and
tests materials in a former glove factory in
Conover. In the decade since it was involved
in the Coors project, the center has opened
its 10,000-square-foot incubator, assisted
hundreds of manufacturers, tested dozens
of products and connected countless sup-
pliers and manufacturers with executives
and entrepreneurs.

Today, the center specializes in the
apparel and textile industries that have
traditionally thrived in Catawba County
but with a 21st-century twist. It serves as
headquarters for four startups bringing
“smart” fibers and so-called connected
clothing to market. InnovaKanits, for
example, partnered with a fellow tenant
to make a line of patent-pending toeless
socks for babies and toddlers and with Fort
Worth, Texas, dance-apparel company
Apolla Performance Wear to make socks
and shoes designed to prevent injuries in
young dancers.

Though the number of textile-related
jobs has shrunk to around 1,500, a frac-
tion of its 12,000 peak in 1992, smart
textiles are put-
ting a premium
on what was
once consid-
ered a low-tech
product.

“The textile
industry in
North Carolina
today is very
innovative,” St.
Louis says. “It’s
not your grand-

mother’s textile
industry.” PROVIDED BY COORS

e

i HEART CENTER

DukeHealth AFFILIATE

I’m not throwing away
my second chance.

For Mitchell, a family man who treasures the time
he spends with his wife and daughters, home

is where his heart is. So when Mitchell’s heart
needed care, the experts at Frye Regional Medical
Center placed a life-saving stent to make sure he
would be around for a lot more memories. People
like Mitchell remind us why we’re dedicated to
providing heart care you can trust.

As part of Duke LifePoint Healthcare and the
region’s only Duke Health heart affiliate, Frye
Regional Medical Center has renowned expertise
to care for Mitchell and others in our community
with heart disease. At Frye Regional, we’re not just

experts in heart care. We’re experts in your heart.

FryeHeart.com

This facility and its affiliates comply with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos
de asistencia lingUistica. Llame al 1-828-315-5000 (TTY: 1-800-205-9920).
EREIREHEA LR Y X, ETULBERES RS
#EHE 1-828-315-5000 (TTY:1-800-205-9920).

FRYE REGIONAL
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Hey Siri, can you say Catawba?

Apple Inc. continues sowing seeds in Catawba County, recently “data corridor” Notable neighbors in-
acquiring more than 200 acres near its data centers in Maiden, says
Scott Millar, president of the Catawba County Economic Develop-

ment Corp.

clude Google, which operates a server
farm in Caldwell County, and Facebook’s
$450 million data center in Forest City,

The notoriously tight-lipped company won't comment nor will it
confirm whether its voice assistant and the company’s iCloud plat-
form are based in Maiden, but it's common knowledge that they are,
Millar says. Apple will likely use the property to expand its existing
500,000-square-foot data center and “unmanned” computer facili-
ties, he says.

The company has exceeded its original commitment to the county
as part of an incentives package that included hiring 50 and investing
$1 billion over nine years, Millar says. To date, the county can confirm
Apple expenditures of more than $4 billion and a local workforce of
more than 400.

The solar arrays Apple has installed near its data farm are included
in those figures. The company’s 100-acre solar field in Maiden — one
of the largest such green investments in the country — produces 14
megawatts of electricity the company uses to offset its power-hungry
data centers across the country. The company also gets some of its
power from a local biofuel plant that turns garbage into gas.

Apple’s nearly $5 billion investment in Catawba County helps
cement the region’s status as a stop along North Carolina’s so-called

preparing for a new career, Story says.
“We're not trying to reinvent the wheel.
What we're trying to do is find those
things we're doing great and make them
accessible to everyone”

K-64 recently made its first in-
vestment: 2,000 Chromebooks for all
Catawba County seventh-graders. “Our
goal is 1.1 technology; Story says. “It's all
about access”

Access to quality medical care is an-
other piece of the puzzle for attracting
and retaining talent. Two major medical
centers provide care for county resi-
dents: Catawba Valley Medical Center
and Frye Regional Medical Center. Frye
recently received its seventh consecutive
“A’ rating for patient safety from e 1

A FULL SERVICE LAW FIRM PROUDLY SERVING
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Leapfrog Group. Catawba Valley is the
county’s second-largest employer. e 1
hospital welcomed new CEO Edward L.
Beard Jr. in January.

But the county is gaining a reputa-
tion as a center for health education,
too. L[isTdl, Lenoir-Rhyne University
will offer a doctorate in nursing, its



built in 2010 and opened in 2012. In 2015, - [ L
the social media giant announced it [}3
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first doctoral program, and a family
nurse practitioner program. Offering
practical experience to students and
the community is ValleySim, a simu-
lated hospital on the Catawba Valley
Community College campus, which the
school says is the largest such facility
on the East Coast.

Healthy living is the idea behind a
new Riverwalk and City Walk, projects
made by possible by a $40 million bond
package voters approved in 2014 for the
walks and streetscape improvements.

Lisydar, residents will see work begin
on the City Walk, a pedestrian-friendly
connection between Lenoir-Rhyne and
downtown Hickory. Riverwalk, as the
name implies, will be developed along
the Catawba River. [e<cily is hopeful
both projects will spur further eco-
nomic development, particularly in
downtown Hickory.

For Catawba County, it looks as if the
best is yet to come. B

— Suzanne Wood is a freelance writer

from the Triangle.




