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In-person meetings seem to be an endangered species in the internet age. Broadband connections and 
video streaming, for example, allow virtual meetings and webinars to be held anytime between parties 
anywhere in the world. But not everyone is online with the changes, says Rich Phaneuf, executive 
director and CEO of Raleigh-based Association Executives of North Carolina. “We recently did a 
survey asking our members their favorite way to receive educational information, and the results 

showed that face-to-face interaction is preferred.” 
North Carolina is a popular destination for meetings and conventions: About 39 million domestic 

overnight trips were taken in North Carolina in 2016, according to Visit North Carolina, the tourism 
promotion arm of Cary-based Economic 
Development Partnership of North 
Carolina Inc. That ranked it sixth in the 
U.S., while its 9.7 million day trips were 
the ninth most. Nearly 10% of trips 
were business-related. 

While it’s difficult to use dollars and 
cents to measure the exact economic 
impact of business meetings and conven-
tions, Greenville-Pitt County Convention 
and Visitors Bureau Executive Director 
Andrew Schmidt says the effects are  
felt in several ways. Executive travel, for 
example, happens most often on week-
days, which supplements a slow time for 
hotels and restaurants.   

S p o n S o r e d  S e c t i o n

C O r p O r a t e  t r a v e l  a n d  M e e t i n g  g u i d e

Meeting expectations
Communities roll out the red carpet for business gatherings, 
ensuring economic benefits continue past their adjournment.

The Wilmington Convention Center has 107,000 square feet of meeting space, 
and attendees can unwind on the adjacent riverfront, which is filled with 
restaurants and shops.

Provided By Wilmington Convention Center
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       But free for the taking are unique experiences and positive observations, which can reinforce a region’s 
brand and encourage guests to return, often for leisure. “The value of corporate meetings and events is not only 
‘X,’ it’s more like ‘X to a factor of 5,’” Phaneuf says. “It’s multiplied by the fact that the effects reverberate beyond 
what we can encapsulate in one figure. It’s hard to measure, 
but the impact to that community is surely felt, even if the 
effects are nondirect.” 

Planners have many reasons to choose North Carolina  
for their events, and those start with spacious conference 
centers. Christian Schroeder, Winston-Salem Convention 
and Visitors Bureau’s director of sales and services, says 
business events have an estimated annual economic im- 
pact of about $240 million on Forsyth County. Some 
assemble around the work done at Wake Forest Innovation 
Quarter, almost 2 million square feet of offices, labs and 
classrooms where more than 70 businesses with 3,200 
employees and five educational institutions with more than 
7,500 students and trainees collaborate in fields from 
biomedical science to advanced materials. Many also are 
held at the 100,000-square-foot Benton Convention Center, 
which completed a nearly $20 million renovation this 
summer. The center added improved technology and more 
flexible meeting space.

It’s a similar situation in Wilmington’s Convention District, 
which is anchored by Wilmington Convention Center. At 
107,000 square feet, not including event space on the lawn, it 
is the coast’s largest convention venue, says Connie Nelson, 
Wilmington and Beaches Convention and Visitors Bureau’s 
communications and public-relations director. The adjacent 
Cape Fear riverfront grabs meeting planners’ attention. 
Perusing its shops and dining in its restaurants are popular with 
attendees who are eager to sample local culture after the day’s work is done. Soon they’ll be able to stay at Embassy 
Suites Wilmington Riverfront Hotel, which should open this fall. And most make time to visit the three nearby 
beaches — Carolina, Kure and Wrightsville.

S p o n S o r e d  S e c t i o n

Provided By visit Winston-salem and Wings over Winston

Benton Convention Center and Wake Forest Innovation 
Quarter, along with attractions such as Sawtooth Center 
for Visual Arts, bring business events to downtown 
Winston-Salem.
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Southern hospitality and more than 40 golf courses, including 
Pinehurst No. 2, the Donald Ross-designed course with an 
international reputation, make the Southern Pines, Aberdeen  
and Pinehurst region popular for meetings and conventions. It  
was the perfect backdrop for the International Association of  
Golf Tour Operators’ 2016 North American Conference. It 
brought together 400 people representing golf tourism busi-
nesses in almost 30 countries.

But choices are only part of what keeps meetings and 
conventions returning to North Carolina. Counties, cities, 
towns, and convention and visitors bureaus must see the big 
picture, and Phaneuf says that comes into focus with coopera-
tion. “When they don’t bind together, it’s like taking a stick to a 
gunfight. It’s pointless. You compete so much that you end  
up struggling to get any business at all. It is more effective for 
everyone to bind together and compete aggressively, but fairly,  
with one another, for the benefit of the state.”

Alicia McKee, sales manager for the Cabarrus County 
Convention and Visitors Bureau, says building relationships 
among venues, attractions and planners is essential. “To have  
the support of the partners really helps our jobs tremendously. If  
I have a challenge, all I have to do is pick up the phone, and I 
know we can figure it out together.” 

— Amanda Lea is a freelance writer from Charlotte.

S p o n S o r e d  S e c t i o n
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Go Gaston. Get Outside.
Get outside the downtown congestion and go meet at  

Gaston County’s first full-service hotel- the Hilton Garden Inn. 
Conveniently located just minutes from Charlotte Douglas  
International Airport, this new 119 room property offers  

3,250 square feet of meeting space divisible three ways.  
Enjoy the on-site amenities, including a restaurant and bar,  
along with the easy accessibility offered in west suburban  

Charlotte on Interstate I-85.

620 N. Main St., Belmont, NC  | 704-825-4044  | gogaston.org
185 Chetola Lake Drive, Blowing Rock, NC 28605

 800-Chetola 243-8652  •  Chetola.com

Chetola Resort & Conference Center
Gather here. 

Corporate meetings, training, and planning retreats are our passion. 
So, whether your objectives are to create, bond, strategize, learn or 
celebrate, our team is dedicated to making sure that you and your 

team leave here having achieved all of your goals. 

Comfortably accommodating groups from 5-100 guests. 

275 Waynick Blvd.,Wrightsville Beach, NC 28480
800.541.1161   |   www.Blockade-Runner.com

Plan, learn and achieve!
Over 7000 Sq Ft OF IndOOr MeetIng Space • Expansive 

OceanFrOnt event LawnS • teaMbuILdIng Programs 
include cruises, sailing and kayaking • award wInnIng 

caterIng • Minutes from 1-40 or Wilmington International 
Airport • Wrightsville’s Surf to Sound Resort on the Atlantic Ocean is 

the  perfect playground to PlAn, lEARn and achIeve!
Contact our sales team to start planning: 910.256.0126 or 

sales@blockade-runner.com
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1000 Club Road, Greensboro, NC 24704
800.472.6301   |   www.grandover.com

North Carolina’s Premier Golf 
and Conference Resort

Enjoy a world-class setting conveniently located in Greensboro, NC.
The ideal venue for your next golf retreat, business meeting or special 

event featuring; 247 spacious guest rooms, 36 holes of on-site golf,  
The Spa at Grandover, DiValletta Restaurant, 45,000 square feet of 

meeting space, plus much more.

T H E  L A R G E S T  H O T E L  I N  T H E  C A R O L I N A S 
I S  A L S O  T H E  M O S T  F U N  I N  T H E  C A R O L I N A S !

Harrah’s Cherokee Casino Resort is an enterprise of the Eastern Band of the Cherokee Nation. 

The 56-acre property is located 50 miles west of Asheville at the entrance to the Great Smoky 

Mountains National Park in Cherokee, North Carolina.

777 Casino Drive, Cherokee, NC 28719 
828-497-7777

www.harrahscherokee.com

Must be 21 or older to enter casino floor and to gamble, and must present a valid state or federal photo ID upon request. Know When To Stop Before You Start.® 
Gambling Problem? Call 1-800-522-4700. An Enterprise of the Eastern Band of the Cherokee Nation. ©2016, Caesars License Company, LLC.

Greenville-Pitt County Convention & Visitors Bureau
252.329.4200  •  800.537.5564 

www.visitgreenvillenc.com 

Where people and purpose meet.
Find yourself in good company in Greenville with a variety of meeting 
venues, including the expanded and remodeled Greenville Convention 

Center. The GCC campus features 91,000 sq. ft. of flexible space, 
36 breakout rooms, three premiere onsite hotels with 400+ rooms, 
three acres of green space, and more. Great facilities and the CVB’s 
complimentary convention services ensure unrivaled experiences!  

1960 13th Ave. Drive, SE, Hickory, NC 28602
828.322.1335   |   www.hickorymetro.com

Meet in Hickory, where we’ve been crafting the perfect 
meeting experience for more than two decades. 

From the mountains to the beach our southern
hospitality and well crafted style are sure to impress! 

Convenience and affordability aren’t the only things we 
have going for us!  Meet in Hickory, NC where meetings

are well crafted!
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1634 North Main St., Suite 102, High Point, NC 27262
336.884.5255  

www.highpoint.org

Experience a venue like no other at the 
High Point Convention and Visitors Bureau’s 

new Regional Visitors Center
Presented in the style of an art museum, 21 galleries engage the 
imagination with innovative interactive touch screens, beautiful 

photography, videos, music and brochures about tourist attractions.

80 Carolina Vista Drive, Pinehurst, NC 28374
800-659-4653

www.pinehurst.com

For more than a century, people have been 
gathering at Pinehurst. 

Some convene in meeting rooms. Others on fairways and greens. 
Most spend some time on both. With golf, spa, tennis and dining, 

Pinehurst hosts everything from U.S. Open Championships to 
Fortune 500 companies to small businesses. Allow us to host you.

100 Coastline St. #313, Rocky Mount, NC 27804 
252.972.5080   |   www.rockymounttravel.com.

Nash County’s location is easily accessible from I-95 and US 64, 
making it the perfect spot for sports tournaments, family reunions, 
business meetings, conferences, and special events. Nash County is 

the halfway point between NY and FL. For a complete listing of hotels, 
local attractions, restaurants and more, 

visit www.rockymounttravel.com.

Beverly Stewart, Vice President of Sales
800-346-5362 (Ext. 237) • www.homeofgolf.com/meetings-groups

World-Class Meetings
If there’s a special gathering in your future, it deserves to be held in a 

place like no other. The Pinehurst, Southern Pines, Aberdeen Area was 
created for such moments. Our gracious hotels, cozy inns and intimate 
cottages are perfect for weddings, reunions and business conferences, 

while our 40 golf courses energize and relax.

S p o n S o r e d  S e c t i o n
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Greater Raleigh Convention and Visitors Bureau 
421 Fayetteville St., Ste. 1505, Raleigh, N.C. 27601

800.849.8499   |   www.visitRaleigh.com/meeting-planners

With a modern, sun-drenched, 500,000-square-foot, LEED Silver-
certified convention center, it is easy to consider Raleigh as a meeting 

destination. The city’s highly collaborative network of science, 
technology and engineering experts share their knowledge and contacts 

with organizers to plan successful innovation-driven conferences.
For more information, contact Malinda Harrell, CMP, CASE

sales@visitRaleigh.com
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Located riverfront and within the city’s walkable River District, 
Wilmington’s new Convention District will welcome the new 
Embassy Suites Wilmington Riverfront Hotel adjacent to the 
Wilmington Convention Center this fall. New restaurants, a 

marina and an event pier complement Wilmington’s easy access 
to shops, attractions and nearby beaches to create a meeting 

location that feels like a vacation.

Wilmington and Beaches CVB  
505 Nutt Street, Unit A, Wilmington, NC 28401 

800.650.9064 | NCCoastalMeetingsBusiness.com 

See Where the 
Water Takes You

110 River Village Place, Wallace, NC 28466
910.285.1487   |   www.RIVERLANDING.com

Southern hospitality and charm at River Landing
For the most special gatherings with family and friends and the most 
critical of corporate occasions, there is no venue in the Southeast that 
can compare to the southern hospitality and charm of River Landing. 

It’s the vast, stunning views from our event venues. It’s the fine 
cuisine prepared by our experienced culinary team. It’s our team of 

professionals who specialize in bringing your corporate event to reality 
so you can relax and enjoy every moment. And you’ll be pleasantly 

surprised by the affordability.

200 Brookstown Avenue, Winston-Salem, NC 27101
 336.728.4200  •  www.VisitWinstonSalem.com

Winston-Salem offers a welcomed
southern wake-up call

 Winston-Salem is a charming city that blends its rich Colonial roots and 
dedication to the arts. Centrally located in downtown Winston-Salem, 
the multi-million-dollar renovated Benton Convention Center features 
100,000 square feet of flexible meeting space with architectural nods to 

Winston-Salem’s historic arts, tobacco and textile past.
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