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S
ince 1934, Old Dominion Freight Line’s priority has been to serve our customers and help businesses grow in 

North Carolina and across the United States. We’re committed to helping North Carolina thrive economically. 

With nine service centers across the state and our corporate office in Thomasville, we also understand the 

integral role the Piedmont Triad region plays in that process.

As one of the top employers in the Piedmont Triad, Old Dominion serves as a leader in making our region and state a 

transportation and economic force. The Triad’s premium location — at the intersection of major interstates and cities, en-

compassing numerous public and private colleges and universities, and close to critical ports — differentiates the region in 

the marketplace, offering opportunities for economic growth and development. 

Continuing to build this area into a top transportation network on the East 

Coast is critical for business development, which is why Old Dominion contin-

ues to invest in service center renovations and expansions across the state. 

Our global distribution network and investment in 226 service centers 

across the country allows us to continue to strengthen our promise of premium 

service and contribute to the success of OD, the region and North Carolina. 

Our North Carolina service centers connect the region and state’s businesses to 

world markets and support more than 1,912 jobs in the state.

Our country’s infrastructure plays a serious role in growth and business 

development. OD employs nearly 10,000 drivers who traverse our nation’s 

highways, interstates and major roads every day. We know first-hand that our 

roads, bridges and tunnels are in a state of despair, which is why I’m serving as 

the co-chair on the American Trucking Association’s Infrastructure Task Force. We have an opportunity to invest in 

critical infrastructure improvements to help keep North Carolina and U.S. businesses expanding.

In addition to investing in business development, the “OD Family” is a key component to our success. We support 

our communities through business and philanthropic efforts, such as the annual OD Triad Holiday Concerts, featuring 

Christmas music concerts throughout the region. Admission is free with the donation of canned food items to benefit The 

Salvation Army. The Old Dominion Triad Holiday Concerts serve as the single largest provider of food for the hungry 

in the Piedmont Triad and help stock the shelves of The Salvation Army for more than half the year.  

We look forward to continue serving as a business and industry leader in the region and state and supporting the 

Triad’s strong economic growth and business development.

Sponsor comments

David Congdon

Old Dominion Freight Line

Vice Chairman of the Board and CEO
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All for one
Cooperation among Piedmont Triad officials and economic developers 

is making the region’s economy stronger and quality of life better.

M
ost local and regional economic-develop-

ment agencies are staffed with generalists. 

They assist site-selection consultants and 

corporate executives from a number of 

industries. Economic-development specialists, on the other 

hand, usually work for statewide efforts such as Cary-based 

Economic Development Partnership of North Carolina Inc. 

That distinction is blurred at Greensboro Cham-

ber of Commerce. It recently created an economic-

development position that’s dedicated to the aviation 

and aerospace industry. It is funded by the Chamber, 

Greensboro-based economic booster Piedmont Triad 

Partnership, Piedmont Triad International Airport, High 

Point Economic Development Corp. and Winston-Salem 

Business Inc., says Penny Whiteheart, Piedmont Triad 

Partnership executive vice president. Jim McArthur, 

an aviation and advanced manufacturing expert who 

most recently worked with the Mississippi Development 

Authority, is that developer. 

The position speaks to the importance of the aviation 

and aerospace industry to the Piedmont Triad. But it also 

is telling of the cooperation that exists among the region’s 

leaders to improve the economy and quality of life in its 12 

counties. That spirit also can be seen in Guilford County 

Economic Development Alliance, which consists of Guilford 

County and its two largest municipalities — Greensboro 

and High Point — Greensboro Chamber and High Point 

Economic Development Corp. It was created last year and 

recently honored by the Washington, D.C.-based Inter-

national Economic Development Council for its regional-

R E G I O N A L  R E P O R T :  P I E D M O N T  T R I A D
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About 5,000 people work in the aviation and aerospace industry at Piedmont Triad International Airport. They train workforce, build 

and maintain aircraft, and handle cargo.

PROVIDED BY PIEDMONT TRIAD AIRPORT AUTHORITY



70 B u s i n e s s  n o r t h  C a r o l i n a

ism and cross-border cooperation. Loren 

Hill, president of High Point EDC, says the 

Alliance was born from a simple reason: He 

says more companies are working within 

regions, not municipalities. Providing a one-

stop shop supports that. “They don’t like to 

feel like they’re being passed off from one 

economic-development agency to another.”

Although McArthur is based in 

Greensboro, he represents the region when 

speaking to aviation and aerospace execu-

tives. His team hopes to build on the success 

at PTI, which in addition to handling almost 

850,000 passengers in 2016 is home to the 

region’s largest concentration of aviation and 

aerospace jobs — about 5,000. Some support 

workforce development. Jamestown-based 

Guilford Technical Community College, for 

example, has 143,000 square feet of training 

space at the airport, where students prepare 

for aviation careers, from maintaining to 

piloting aircraft. Others work at companies, 

including Memphis, Tenn.-based FedEx 

Corp.’s hub, and more recent tenants such 

as Greensboro-based Honda Aircraft Co. It 

employs about 1,700 people and received an 

FAA production certificate for its HondaJet 

last year, clearing the way for customer deliv-

ery. Honda Aircraft estimates it will produce 

60 per year. 

A 2016 report prepared for Guilford 

County by New York-based Development 

Counsellors International and Fayetteville, 

Ga.-based Garner Economics LLC affirmed 

Triad leaders’ aviation focus. It says “the re-

gion has the right mix of development-ready 

land, the right workforce and strong training 

programs for aviation companies to grow 

and thrive.” PTI has room to grow. Nearly 

1,000 acres of development-ready land 

will be connected to PTI’s runways when a 

$176.5 million 2,000-foot taxiway, complete 

with 280-foot bridge across Interstate 73, 

opens this summer. 

One of the region’s fastest-growing avia-

tion companies is Greensboro-based HAE-

CO Americas. It provides maintenance, 

repair and overhaul services, and manufac-

tures aerospace products for military and 

civilian customers. It’s adding about 650 jobs 

and investing $71.3 million at two locations: 

Greensboro-based HAECO Americas is adding a fifth maintenance hangar at Piedmont 

Triad International Airport and renovated a High Point factory, where it builds aircraft 

interiors. It was a $71.3 million investment that created about 650 jobs.

S P O N S O R E D  S E C T I O N

PROVIDED BY HAECO AMERICAS

About 1,700 people build about 60 business jets each year at Greensboro-based Honda 

Aircraft Co.

PROVIDED BY PIEDMONT TRIAD AIRPORT AUTHORITY



For more information, visit odfl .com or call 1-800-235-5569.

We make a big deal over the tiniest items. 
Old Dominion’s focus on premium service means every item arrives with one of the lowest 
claims ratios and one of the best on-time records in the industry. 

OD Domestic offers: 

Old Dominion Freight Line, the Old Dominion logo, OD Household Services and Helping The World Keep Promises are service 

marks or registered service marks of Old Dominion Freight Line, Inc. All other trademarks and service marks identifi ed herein are the 

intellectual property of their respective owners. © 2017 Old Dominion Freight Line, Inc., Thomasville, N.C. All rights reserved.

Major League Baseball trademarks and copyrights are used with the permission of Major League Baseball Properties. Visit MLB.com.

•    More than 225 service centers nationwide
•    Competitive transit times and pricing
•    Proactive shipping solutions



The City of Greensboro is focused on providing high quality economic 

development services, which promote business development and success. 

The City is a proud member of the Guilford County Economic Development 

Alliance (a centralized economic development organization in Guilford 

County) and offers many opportunities for your business to grow and thrive 
in Greensboro.

Economic Development & Business Support | www.greensboro-nc.gov | 336-373-2995

Union Square Campus is a unique 

community based public-private partnership 

and collaboration. Phase I (pictured) was 

built to meet growing nursing demands 

in our community and contains cutting 

edge medical simulation equipment and 

laboratories.

The City’s contribution to this state-of-the-

art nursing training center included land 

donation and site infrastructure assistance. 

Contact us to learn more about the project 

and, to Grow and Thrive in Greensboro.

its fifth maintenance hangar at PTI, which 

will be complete at year’s end, and a recently 

renovated 260,000-square-foot factory in 

High Point, where its cabin solutions divi-

sion manufactures products such as seats for 

aircraft interiors. Hill says about 1,700 of its 

about 2,700 North American workers are in 

Guilford County. 

Guilford County was ranked North 

Carolina’s No. 1 manufacturing center and 

No. 5 in the country in 2016, based on 

its average manufacturing employment 

of 33,232, according to the DCI-Garner 

Economics report. Aviation and aero-

space is one facet of the Piedmont Triad’s 

strong manufacturing sector, which is a 

mix of modern and traditional industries. 

Advanced-manufacturing factories turn 

out jet engines and electronic components 

a few miles from longtime hosiery mills, 

which spin premium wool socks, and 

furniture factories, where skilled work-

ers carry on a legacy, creating high-end 

upholstered furniture. 

Showplace plays a large role in the annual High Point Market, a testament to the 

region’s furniture-making heritage.

PROVIDED BY HIGH POINT ECONOMIC DEVELOPMENT COMMISSION

S P O N S O R E D  S E C T I O N



► Extended and weekend hours

► No appointment needed

► New patients welcome

► On-site pharmacy at Clemmons location

Treating minor illnesses and injuries 
at our three convenient locations:
Clemmons, Mocksville and  
Winston-Salem

Do you take warfarin for AFib?
If so, this tiny device may reduce your stroke risk.

Wake Forest Baptist Health offers the WATCHMANTM device as 

an alternative to long-term warfarin therapy. This device has 

been shown to decrease warfarin patients’ stroke risk by as 

much as 77 percent.

Wake Forest Baptist is the first and most experienced 

provider in our region offering this solution.

Call 888-716-WAKE to  
make an appointment or visit 
WakeHealth.edu/Watchman  
for more information.

WATCHMAN device
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Health care industry makes the region better 

PROVIDED BY HIGH POINT REGIONAL UNC HEALTH CARE, WAKE FOREST BAPTIST MEDICAL CENTER, HIGH POINT UNIVERSITY

The Piedmont Triad’s health care industry, which includes High Point Regional’s Congdon Regional Heart Center, Wake 

Forest Biotech Place and High Point University’s Fred Wilson School of Pharmacy, is an important economic contributor. 

The health care industry plays an 

important role in the Piedmont Triad. It’s 

a robust job creator, economic pillar and 

strong contributor to its high quality of life.

Winston-Salem-based Wake Forest 

Institute for Regenerative Medicine, part 

of Wake Forest Baptist Medical Center, 

is known for research that sounds more 

like science fiction than reality. It was the 

first to grow organs in a laboratory and 

successfully transplant them into human 

patients, in this case bladders created from 

the recipient’s cells. Medical Technology 

Enterprise Consortium, a public-private 

partnership whose members include the 

U.S. Army’s Medical Research and Mate-

riel Command, recently gave it a five-year, 

$20 million grant to study how advanced-

manufacturing processes can scale human 

organ and tissue production. 

The grant will focus the institute on 

two projects: developing “bio-inks” to use 

in 3-D printing of human tissue and organs 

and creating standard cell-culture media. 

Both will speed the process of developing 

cures from regenerative-medicine research. 

“We are excited to be at the forefront of 

this next frontier in regenerative medicine,” 

institute Director Anthony Atala said in 

a statement. “Just like the invention of the 

moving assembly line reduced the cost of 

cars and made them commonplace, the 

field of regenerative medicine must develop 

standardized manufacturing processes to 

successfully make replacement tissues and 

organs more widely available.”

The region’s first pharmacy program, 

the fourth in the state, opened last summer 

when High Point University’s Fred Wilson 

School of Pharmacy welcomed 60 students. 

This year, the inaugural class will move into 

a $120 million building that it will share with 

the university’s Congdon School of Health 

Sciences. There are medical simulation labs, 

a cadaver lab, classrooms, offices and a 350-

seat theater inside the 220,000-square-foot 

space, where about 100 faculty and staff will 

work. The two schools will eventually enroll 

about 700 students, including those ex-

pected to enter a physical therapy doctorate 

program that starts this fall. They’ll bump 

the university’s total enrollment to 5,000 

undergraduate and graduate students.

High Point Regional UNC Health Care 

is paying for a $55 million expansion in part 

with funds raised during its largest capital 

campaign. Hospital officials announced in 

February that they had raised $26 million 

toward the planned improvements and 

expansions. In recognition of the Earl & 

Kathryn Congdon Family Foundation’s  

$10 million gift, which is included in the  

$26 million, the hospital’s heart center will 

be named for the family. 

The work will expand and renovate 

High Point Regional’s third floor, consolidat-

ing cardiology services, cardiac cath labs, 

electro physiology labs and diagnostic test-

ing into one heart center. In addition, the 

hospital’s operating rooms will be renovated 

and enlarged to accommodate advanced 

surgical equipment. The hospital’s Hayworth 

Cancer Center also will get a dedicated 

urgent care clinic and upgraded technology 

for its radiation program.

S P O N S O R E D  S E C T I O N



The HPU Board of Trustees proposed and unanimously voted to 

honor HPU President Nido Qubein and First Lady Mariana Qubein 

by naming the new $100 million basketball and conference facility 

the Nido & Mariana Qubein Arena and Conference Center. Naming 

this university facility in the Qubein family’s honor is a symbol of 

the board’s profound gratitude and appreciation for their leadership, 

service, generosity, and above all, their unwavering belief and 

commitment that HPU could become an internationally recognized 

and sought-after institution.

“Dr. Qubein’s visionary leadership has ignited 

the ‘against all odds’ transformation that has 

taken place at High Point University.”  

- Dr. Richard Vert, Immediate past chair of the HPU Board of Trustees

The High Point University Board of Trustees  
is proud to announce the 

NIDO AND MARIANA QUBEIN  
ARENA AND CONFERENCE CENTER

High Point, North Carolina

AT HIGH POINT UNIVERSITY, EVERY STUDENT RECEIVES AN EXTRAORDINARY EDUCATION IN AN INSPIRING ENVIRONMENT WITH CARING PEOPLE.®



Woven into the fabric of the Piedmont 

Triad since the turn of the 20th century, fur-

niture manufacturing had mostly disappeared 

in recent years as companies moved offshore, 

seeking cheaper labor and other bottom-line 

friendly benefits. But as costs have escalated, 

some have reshored their operations and 

in the process cut lead times, transportation 

costs and worries about quality control. That 

has created a steady and growing furniture 

manufacturing comeback in the region. 

The resurgence’s biggest example is 

Arcadia, Wis.-based Ashley Furniture 

Industries Inc.’s presence in the small Davie 

County community of Advance. It began 

with the world’s largest furniture manufac-

turer’s 2012 announcement that it would 

create 550 jobs and invest $80 million in a 

factory and distribution center within three 

years. Local officials say Ashley has exceeded 

these commitments, creating more than 

1,100 jobs and investing more than $250 mil-

lion in its operations and related training and 

development activities. But it’s not done. In 

S P O N S O R E D  S E C T I O N

• Adjoins the 315-guest room Marriott and the 146-guest room Embassy Suites 
• One Sales and Event Planning contact for all 3 properties
• Total meeting space within the complex - 170,000 sq. ft.
• Flexible space - 55 meeting rooms including 6 ballrooms
• GRAZE Restaurant + Lounge and The Grille & Lounge
• Two heated indoor pools, whirlpool, fitness centers and Glass Door Salon & Spa
• Complimentary wireless high-speed Internet
• Walk to the Downtown Arts Districts, Fourth Street’s Restaurant Row, shops 
• Near attractions, museums, shopping, colleges, universities, golf courses, wineries

$17 Million Reinvention of Winston-Salem’s 
100,000 sq. ft. Benton Convention Center

Now Accepting Bookings

5th and Cherry Street
Winston-Salem NC 27101

336.725.3500
twincityquarter.com

NOW OPEN

The Piedmont Triad has a long history of manufacturing. High Point-based Thomas 

Built Buses Inc., for example, started in 1916.

PROVIDED BY THOMAS BUILT BUSES
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late 2015, Ashley announced it would create 

454 jobs in Davie County over the next five 

years and invest at least $8.7 million at the 

current site through the end of 2019. 

Officials and economic developers 

credit the Piedmont Triad’s entrenched 

furniture-production infrastructure and 

skilled workforce for making Ashley’s deci-

sion to invest an easy one. “If you look back 

to 1999-2001, when we were hemorrhag-

ing manufacturing jobs, you’d have never 

thought some of those jobs would be com-

ing back,” says Preston Howard, president of 

Raleigh-based trade group North Carolina 

Manufacturers Alliance. “Who would have 

thought that Ashley would be siting a plant 

of the largest furniture company in the world 

in North Carolina?”

Ashley’s commitments help North 

Carolina remain a strong player in the 

country’s furniture manufacturing industry. 

As of 2014, the most recent year for which 

statistics are available, North Carolina laid 

claim to 9.2% of U.S. furniture manufactur-

ing jobs, with a workforce of 34,000 and 

payroll of $1.2 billion, according to the N.C. 

Department of Commerce. That’s tied with 

California and second to Mississippi. 

Despite its manufacturing history and 

strength, an automaker has yet to park in 

North Carolina. It’s a different story for 

two of its neighbors. South Carolina has 

benefited from Germany-based BMW 

Group’s assembly plant in Greer and will 

welcome a Sweden-based Volvo Group 

factory near Charleston in 2018. Japan-

based Nissan Motor Co., Germany-based 

Volkswagen Group and Detroit-based 

General Motors Co. have assembly lines 

in Tennessee. Experts in the past have 

blamed North Carolina’s failure to land an 

auto assembly plant on the lack of a large 

swath of shovel-ready land, mature infra-

structure and ready access to secondary 

roads and interstates. 

Winning the car-factory lottery is a 

game changer. The average employment 

of an existing North American auto plant 

is about 3,000. But the impact from a large 

manufacturer from any industry would be 

substantial, says Bonnie Renfro, president 

of Asheboro-based Randolph County 

Economic Development Corp. “It’s not just 

the jobs that would be important, although 

these would be high-paying, with career 

benefits. The second benefit would be to 

the supply chain — all of the other jobs that 

would come soon after a plant opens to 

supply the plant. Then there would be the 

Greensboro-Randolph Megasite offers 1,500 easily accessible acres that are well con-

nected to utilities. It is a prime location for a large manufacturer such as an automaker.

PROVIDED BY RANDOLPH COUNTY ECONOMIC DEVELOPMENT COMMISSION

Wake Forest Innovation Quarter in downtown Winston-Salem brings academics and 

commerce together in a live, work, play setting that is popular with younger workers.

PROVIDED BY WAKE FOREST INNOVATION QUARTER 

S P O N S O R E D  S E C T I O N



Where state
of the art meets
heart to heart.

The Hayworth Cancer Center, a service of UNC Hospitals –
located on the campus of High Point Regional, is here for
you with an experienced team of cancer specialists and highly
advanced treatments including the latest in minimally invasive
therapies and clinical trials. From diagnosis to remission, every
patient receives the treatment and personal support they need
every step of the way. We’re one team, focused on one
outcome. Your well-being.

HayworthCancerCenter.com
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growth in the tax base. Its impact would go 

well beyond the two counties.”

The Piedmont Triad may have the win-

ning number in the Greensboro-Randolph 

Megasite, Renfro says. It’s almost 1,500 

acres and has water, natural gas and high-

speed telecommunications. It’s 10 miles 

from Interstate 85, and there’s plenty of elec-

tricity. Charlotte-based Duke Energy Corp. 

has plans to acquire 55 acres of easements 

to construct an electric transmission line.

The megasite also has Switzerland-

based KPMG International Cooperative’s 

blessing. The business adviser stamped 

the megasite with its “readiness” seal of 

approval, meaning that a company could 

be up and running here within 18 months. 

The designation is critical because it helps 

prospective tenants determine when they 

can begin recouping their investment. 

Renfro says corporate executives and 

site-selection consultants have already 

visited the megasite, which is operated by 

Randolph County government, Raleigh-

based North Carolina Railroad Co. and 

Greensboro-Randolph Megasite Founda-

tion. Its marketing efforts recently got a 

boost from NASCAR star and Randolph 

County native Richard Petty. He stars in a 

promotional video, announcing, “This is a 

great place to grow a business.”

Manufacturing plants’ large capital 

investments and employment needs make 

local officials and economic developers 

swoon. But they aren’t the only ones that 

shape the region’s economy. Non-manu-

facturing businesses, including retailers, 

call centers, warehouses and distribution 

centers, hospitals, schools and colleges 

— including 11 four-year institutions and 

nine community colleges — startups and 

restaurants employ hundreds of thousands 

in the Piedmont Triad and contribute to its 

quality of life. 

Wake Forest Innovation Quarter is a 

downtown Winston-Salem research park 

that opened in 2005 for departments of 

Wake Forest University School of Medicine 

and biomedical spinoffs. It represents an 

alliance of the university, the city, the county 

and private developers, including Baltimore-

based real-estate company Wexford Science 

and Technology LLC. Most of it is located 

on what used to be Winston-Salem-based 

R.J. Reynolds Tobacco Co. offices and 

factory space. Today, it’s home to more 

than 70 companies and five institutions — 

Wake Forest School of Medicine, Forsyth 

Technical Community College, Center for 

Design Innovation, Winston-Salem State 

University and Wake Downtown, an under-

graduate center of Wake Forest University. 

More than 3,200 workers and 7,500 students 

and worker trainees populate its 145 acres, 

which features — or is adjacent to — about 

800 apartments.

Inmar Inc. is a 37-year-old business 

that serves retailers, manufacturers and 

other industries with electronic point-of-

sale transaction support such as coupon 

redemption. It was one of Innovation Quar-

ter’s first commercial tenants, consolidating 

three offices into one 250,000-square-foot 

Top-50
undergraduate 

business program 

(Bloomberg Businessweek)

#1
“Best-administered” 

business school

(Princeton Review)

Nationally recognized
for excellence in business

More that 

matters



High Point is the perfect place for any group – from anywhere.   

With inviting accommodations, one-of-a-kind restaurants, and an array  

of meeting spaces, no other city will make you feel more at home.   

Visit our new full-service interactive Regional Visitors Center featuring  

21 galleries with a focus on High Point and the entire region.

TO SCHEDULE YOUR NEXT MEETING, 

VISIT HIGHPOINT.ORG or call 800.720.5255 

1634 N. Main St., Suite 102   High Point, NC 27262

We’ve been expecting you.

a history of hosting guests from  

more than 100 countries means we know  

just how to make you feel welcome.

Piedmont Triad International Airport
Located in the heart of North Carolina, the Piedmont Triad International Airport is at the center 

of an aerospace boom that has transformed this corridor along Interstate 40 into a job-rich 

region of aircraft manufacturing and aircraft repair and maintenance. In all, nearly 200 

aerospace companies are located in the Piedmont Triad of North Carolina.

To learn more visit www.LandatPTI.com. 1000A Ted Johnson Parkway, Greensboro, NC 27409 | 336.665.5600

The Center
of An Aerospace Transformation

S P O N S O R E D  S E C T I O N

headquarters in 2014. One thousand of the 

company’s 4,500 employees work here, and 

CEO David Mounts says there’s room for 

about 500 more.  

Mounts says the company wanted 

to be part of Winston-Salem’s downtown 

legacy and the innovation vanguard. “We 

wanted to be here because we wanted to ac-

complish a couple of things,” he says. “These 

include creating a culture of innovation and 

a silo-free environment.” He says productiv-

ity is up 15% since the move. The company’s 

focus on sustainability has resulted in its 

headquarters earning a LEED platinum des-

ignation, the highest from the U.S. Green 

Building Council, attesting to its energy and 

resource-efficiency.

With a relatively young and well-

educated workforce, Inmar could be the 

poster child for the kind of organizations 

that Innovation Quarter hopes to attract. 

About 90% of Inmar’s local workforce lives 

in Forsyth County, and Mounts says more 

are choosing to live downtown. “The energy 

is palpable.”

Winston-Salem Business Inc. President 

Bob Leak says there’s more promise in the 

$40 million renovation of the former Bailey 

Power Plant at Innovation Quarter. The 

space will house shops, entertainment, of-

fices and public gatherings. He says the first 

phase should be finished by year’s end. 

Not far from Innovation Quarter is 

Whitaker Park, a second former Reynolds 

tobacco-manufacturing campus that’s get-

ting a new lease on life. Reynolds donated it 

to nonprofit Whitaker Park Development 

Authority. It’s turning the 60-acre, 13-build-

ing property into a mixed-use site for light 

industrial and residential, Leak says. 

Local officials and economic develop-

ers see Whitaker Park’s potential. “It’s very 

unique,” Leak says. “There’s nothing else like 

it in the Triad. The closest other project 

to it would be the transformation of the 

[Pillowtex] plant in Kannapolis into the 

North Carolina Research Park. ... Since 

our basis in it is so low, we’ll be able to offer 

it at competitive rates.” 

— Suzanne Wood is a freelance writer 

from the Triangle. 


