


T
he cost of hospital services has increased 33% over the last six years, federal statistics show, 

outpacing price hikes of insurance premiums and prescription drugs. With higher costs 

comes more pressure to perform, which makes Business North Carolina’s annual quality 

rankings of the state’s adult, acute-care hospitals with at least 50 beds ever more relevant.

Last year’s top two performers remained at the top of the charts. Duke University Hospital is part of 

the Durham-based health system that includes one of the nation’s largest biomedical research hubs. 

Asheville’s Mission Hospital is the flagship of the nonprofit community-health system serving the 

state’s westernmost counties. The methodology is largely based on information provided by the U.S. 

Centers for Medicare & Medicaid Services, including patient-satisfaction surveys, infection rates, and 

readmission and death rates for common conditions and procedures. We also consider criteria from 

insurer Blue Cross and Blue Shield, U.S. News & World Report and The Leapfrog Group, a Washington, 

D.C.-based organization that grades hospitals based on patient-safety records.

 — Cathy Martin
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CONE HEALTH
 1

Greensboro  |  beds: 821  |  2016 rank: 3

A trio of projects is underway at the Greensboro health system, reflecting 
investments totaling more than $183 million. The Moses H. Cone Memorial 
Hospital is replacing four neurosurgery operating rooms, a $10.3 million 
renovation that is expected to be complete this fall. And later this year, 
Cone will begin relocating its women’s hospital, which provides maternity 
and neonatal care, to the main campus 2 miles east and renovating 
operating rooms at Wesley Long Hospital.

1
1

3

(TIE) DUKE UNIVERSITY 

HOSPITAL
durHaM  |  beds: 957  |  2016 rank: 1

In December, the Durham City Council approved a site plan for a proposed 
13-story addition that would add more than 500,000 square feet and 330 
beds at Duke’s flagship campus. Though formal plans haven’t been released, 
the expansion would allow Duke to maintain operations while its 40-year-old 
hospital is renovated. Collectively, the hospital and its affiliates, including Duke 
University and the School of Medicine, are the state’s third-largest private 
employer. The medical center, which logged more than 1.1 million outpatient 
visits last year, employs nearly 10,000 people. 

(TIE) MISSION HOSPITAL
asHeVILLe  |  beds: 763  |  2016 rank: 2

Becker’s Hospital Review last year listed Mission Health CEO Ron Paulus among 
the nation’s top physician leaders based on leadership and clinical expertise. 
The report recognizes 110 health-system presidents and CEOs, each with a 
medical degree. (John McConnell, chief executive officer of Wake Forest Baptist 
Medical Center in Winston-Salem, was the only other N.C. executive on the 
list.) Construction is underway on a $400 million patient tower (rendering, right) 
that will replace the former St. Joseph and Memorial hospitals. Mission is the 
flagship of the state’s sixth-largest hospital system, which includes six medical 
centers plus various outpatient and surgery centers in western N.C.

CAROLINAEAST 
MEDICAL CENTER
neW bern  |  beds: 350  |  2016 rank: 5

In collaboration with UNC Health Care, the hospital broke ground in 
January on a $35 million, 80,000-square-foot cancer center, with the 
State Employees’ Credit Union contributing $3.5 million. The SECU 
Comprehensive Cancer Center will bring oncology services to a region 
where cancer incidence rates are consistently higher than state and 
national averages. A new $15 million diagnostic center adjacent to the 
cancer center will house imaging services.
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One Network. Many Choices.
 All working together to improve the health 

and wellness of our communities.

With its extensive network of doctors, urgent care and emergency centers, leading specialists, 

top-ranked hospitals and the convenience of e-visits and 24/7 video visits, Cone Health offers you more 

choice and more control than ever – no matter how you prefer your health care or whenever you need it. 

Cone Health. Exceptional Care. Every Day™. From just about everywhere.

Visit us at conehealth.com to learn more about our network of exceptional care.
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HIGH POINT  
REGIONAL HEALTH
HIGH PoInT  |  beds: 351  |  2016 rank: 13

The hospital last year began a $40.7 million renovation of its heart 
center that will include new cardiac-catheterization labs and technology 
upgrades. A new outpatient surgery unit and operating rooms are also 
planned, with completion expected in March 2019. High Point Regional, 
which merged into UNC Health Care in 2013, logged more than 250,000 
outpatient visits last year.

This month, UNC REX opens its long-awaited North Carolina Heart 
& Vascular Hospital, an eight-story, 114-bed tower (right) that will 
consolidate services now spread across its existing west Raleigh 
campus. Also, the not-for-profit health care system in January 
announced a joint venture with Wake Radiology, the Triangle’s largest 
provider of imaging services with a network of more than 50 radiologists.

UNC REX 
HEALTHCARE
raLeIGH  |  beds: 660  |  2016 rank: 4

5
5

7
8

(TIE) CAROMONT REGIONAL 
MEDICAL CENTER
GasTonIa  |  beds: 435  |  2016 rank: 19

Gaston County’s only acute-care hospital soared in this year’s rankings. 
A $24 million overhaul of the hospital’s emergency department (right) 
was completed last fall, adding 30,000 square feet and allowing the ER 
to accommodate more than 100,000 visits a year. (The old one was 
built for about 60,000.) The new Albert G. Myers Jr. Pediatric Care 
Center provides a separate waiting area for children and their parents.

(TIE) FIRSTHEALTH MOORE 
REGIONAL HOSPITAL

 2

PIneHursT  |  beds: 486  |  2016 rank: 8

The health system that serves 15 counties in central North Carolina 
in December acquired its fifth hospital, the 64-bed Sandhills 
Regional Medical Center in Hamlet. Flagship Moore Regional is 
undergoing an extensive renovation of its orthopedic unit, with 
construction expected to be complete by the end of 2018.



OUR MISSION IS ALWAYS YOU
NO MATTER WHERE IN OUR  

BEAUTIFUL MOUNTAINS YOU ARE, 
CARE IS ALWAYS CLOSE TO HOME. 

Our regional locations include:

ANGEL MEDICAL CENTER 
120 Riverview St., Franklin, NC 28734 
angelmed.org  |  (828) 524-8411

BLUE RIDGE REGIONAL  
HOSPITAL 
125 Hospital Dr., Spruce Pine, NC 28777 
blueridgehospital.org  |  (828) 765-4201

HIGHLANDS-CASHIERS  
HOSPITAL 
190 Hospital Dr., Highlands, NC 28741 
hchospital.org  |  (828) 526-1200

MCDOWELL HOSPITAL 
430 Rankin Dr., Marion, NC 28752 
mcdowellhospital.org  |  (828) 659-5000

TRANSYLVANIA REGIONAL  
HOSPITAL 
260 Hospital Dr., Brevard, NC 28712 
trhospital.org  |  (828) 884-9111



Deeming its existing orthopedic facility too costly to repair, the medical 
center is planning a new orthopedic and spine hospital. The $87 million 
project will be built in three stories over an existing surgical center at its 
main campus. Doctors at New Hanover Regional’s orthopedic hospital 
perform about 9,000 procedures a year. The hospital hasn’t said what 
it plans to do with the existing ortho campus on Wrightsville Avenue, 
which is about 5 miles east of the main hospital.

The suburban offshoot of Charlotte’s Carolinas Medical 
Center opened in 1987, with an 86,000-square-foot 
rehabilitation and acute-care hospital added in 2013. 
Parent Carolinas HealthCare System was dealt a blow 
earlier this year when Rock Hill, S.C.-based Piedmont 
Medical Center won an appeal allowing it — instead of 
CHS — to build the first hospital in fast-growing Fort Mill, 
S.C., 9 miles south of Pineville.

NEW HANOVER REGIONAL 
MEDICAL CENTER
WILMInGTon  |  beds: 769  |  2016 rank: 5

CAROLINAS 
HEALTHCARE 
SYSTEM PINEVILLE
PIneVILLe  |  beds: 235  |  2016 rank: 13

9
10

(TIE) 2016 RANK: 10

UNC

HOSPITALS

CHaPeL HILL |  beds: 840

16
2016 RANK: 20

FRYE REGIONAL 

MEDICAL 

CENTER

HICkorY  |  beds: 355

18
(TIE) 2016 RANK: 13

CAROLINAS 

HEALTHCARE 

SYSTEM NORTHEAST

ConCord  |  beds: 457

16
2016 RANK: 7

WAKEMED  

RALEIGH 

CAMPUS

raLeIGH  |  beds: 704

15

(TIE) 2016 RANK: 23

DUKE 

RALEIGH 

HOSPITAL

raLeIGH  |  beds: 186

25
(TIE) 2016 RANK: NA

JOHNSTON 

HEALTH

sMITHFIeLd  |  beds: 199

25
(TIE) 2016 RANK: NA

NOVANT HEALTH 

HUNTERSVILLE 

MEDICAL CENTER

HunTersVILLe  |  beds: 75

23
(TIE) 2016 RANK: NA

CATAWBA VALLEY 

MEDICAL 

CENTER

HICkorY  |  beds: 258

23

(TIE) 2016 RANK: 12

CAPE FEAR VALLEY 

MEDICAL 

CENTER

FaYeTTeVILLe  |  beds: 666

12
(TIE) 2016 RANK: 10

DUKE

REGIONAL 

HOSPITAL

durHaM  |  beds: 369

12
(TIE) 2016 RANK: 13

NOVANT HEALTH

PRESBYTERIAN 

MEDICAL CENTER

CHarLoTTe  |  beds: 622

12
2016 RANK: 9 

CAROLINAS 

MEDICAL 

CENTER3

CHarLoTTe  |  beds: 1,080

11

(TIE) 2016 RANK: NA

PARDEE 

HOSPITAL

HendersonVILLe  |  beds: 222

20
2016 RANK: NA

CAROLINAS 

HEALTHCARE 

SYSTEM UNIVERSITY

CHarLoTTe  |  beds: 100

22
(TIE) 2016 RANK: NA

CAROLINAS 

HEALTHCARE 

SYSTEM CLEVELAND

sHeLbY  |  beds: 241

20
2016 RANK: 18

NOVANT HEALTH 

FORSYTH MEDICAL 

CENTER4

WInsTon-saLeM  |  beds: 971

19

(TIE) 2016 RANK: 21

WAKE FOREST 

BAPTIST MEDICAL 

CENTER

WInsTon-saLeM  |  beds: 885

25
1 includes The Moses H. Cone Memorial Hospital (Greensboro, 536 beds), Wesley Long (Greensboro, 175 beds) and Annie Penn Hospital 

(Reidsville, 110 beds); 2 includes FirstHealth Moore Regional (387 beds) and FirstHealth Richmond Memorial Hospital (Rockingham, 99 

beds); 3 includes Carolinas Medical Center (907 beds) and Carolinas Medical Center Mercy (Charlotte, 173 beds); 4 includes Novant 

Health Forsyth Medical Center (Winston-Salem, 921 beds) and Kernersville Medical Center (Kernersville, 50 beds)



Expert Care.
    Close toHome.

Our team of experts are here to care for every member of your 

family. High Point Regional provides access to the latest medical 

technology, advanced treatments and genuinely compassionate care. 

And there’s no limit to how far we’ll go to help you feel better. 

We’re one team, focused on one outcome. Your well-being.

HighPointRegional.com

We go out
of our way
so you don’t
have to.



These are the top acute-care hospitals in the state with 

50 or more beds based on the percentage of patients 

who would recommend the hospital to others, as of 

December 2016. The ranking is based on the Hospital 

Consumer Assessment of Healthcare Providers and 

Systems, a survey completed by adult hospital patients 

between 48 hours and six weeks after discharge. The 

North Carolina average is 71%, while the national 

average is 72%.

Patient picks

rank HosPITaL CITY  %

1 duke unIVersITY HosPITaL DURHAM 85

2 FIrsTHeaLTH Moore reGIonaL HosPITaL PINEHURST 84

3 MIssIon HosPITaL ASHEVILLE 83

unC HosPITaLs CHAPEL HILL 83

5 neW HanoVer reGIonaL MedICaL CenTer WILMINGTON 82

6 CaroLInas HeaLTHCare sYsTeM kInGs MounTaIn KINGS MOUNTAIN 81

Park rIdGe HeaLTH HENDERSONVILLE 81

unC reX HeaLTHCare RALEIGH 81

Wake ForesT baPTIsT MedICaL CenTer WINSTON-SALEM 81

10 CaroLInas HeaLTHCare sYsTeM PIneVILLe PINEVILLE 80

CaTaWba VaLLeY MedICaL CenTer  HICKORY 80

12 asHe MeMorIaL HosPITaL JEFFERSON 79

Cone HeaLTH GREENSBORO 79

14 anGeL MedICaL CenTer FRANKLIN 78

HuGH CHaTHaM MeMorIaL HosPITaL ELKIN 78

noVanT HeaLTH HunTersVILLe MedICaL CenTer HUNTERSVILLE 78

WakeMed CarY HosPITaL CARY 78

18 CaroLInaeasT MedICaL CenTer NEW BERN 77

duke raLeIGH HosPITaL RALEIGH 77

sandHILLs reGIonaL MedICaL CenTer HAMLET 77

VIdanT MedICaL CenTer GREENVILLE 77

22 CaroLInas MedICaL CenTer CHARLOTTE 76

noVanT HeaLTH ForsYTH MedICaL CenTer WINSTON-SALEM 76

24 CaroLInas HeaLTHCare sYsTeM-norTHeasT  CONCORD 75

duke reGIonaL HosPITaL DURHAM 75

noVanT HeaLTH PresbYTerIan MedICaL CenTer CHARLOTTE 75

VIdanT edGeCoMbe HosPITaL TARBORO 75

UNC Hospitals (top), Vidant Medical Center and Wake 
Forest Baptist Medical Center
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828/326-3000 Follow us on Facebook
www.catawbavalleymedical.org facebook.com/CatawbaValleyMedicalCenter

For the fifth consecutive year, Catawba Valley Medical Center has been named 
a recipient of the  Women’s Choice Award as one of America’s 100 Best 
Hospitals for Patient Experience.  Also, for the fifth consecutive year, a recipient 
of America’s Best Hospitals for Obstetrics.  This Women’s Choice Award 
identifies the nation’s best healthcare institutions measured against the needs 
and preferences of women, providing her the opportunity to identify which 
hospitals deliver the quality patient experience she seeks for her and her 
family, and for her birthing experience. 

These credentials signify Catawba Valley Medical Center’s commitment and 
passion towards an extraordinary healthcare experience for all patients, and 
are further examples of the many ways we’re working to improve the health 
of our community.

What do these Awards
really mean to You and

Your Community Hospital?



Cutting-edge
hospitals

BLUE CROSS AND BLUE SHIELD 

The state’s largest health insurer recognizes hospitals for 

their quality of care in certain specialties. Criteria include 

the medical staff’s expertise and patient results. selected 

hospitals had fewer complications and readmissions than 

other medical centers. Hospitals on the list were designated 

as blue distinction Centers as of december 2016.

 alamance regional Medical Center, burlington: 
knee and hip replacement, maternity care

 blue ridge regional Hospital, spruce Pine: 
maternity care

 Caldwell Memorial Hospital, Lenoir: 
maternity care

 Cape Fear Valley Medical Center, Fayetteville: 
bariatric surgery

 Carolinaeast Medical Center, new bern: 
cardiac care, maternity care

 Carolinas HealthCare system Cleveland, shelby: 
maternity care

 Carolinas HealthCare system northeast, Concord: 
bariatric surgery, cardiac care, maternity care

 Carolinas HealthCare system Pineville, Pineville: 
cardiac care, maternity care

 Carolinas HealthCare system stanly, albemarle: 
maternity care

 Carolinas HealthCare system union, Monroe: 
maternity care

 Carolinas HealthCare system university, Charlotte: 
maternity care

 Carolinas Medical Center, Charlotte: 
cardiac care, complex and rare cancers (acute leukemia, 
bladder, bone, brain, esophageal, gastric, head and neck, 
liver, pancreatic, rectal, soft-tissue sarcomas, thyroid), 
maternity care, spine surgery, transplants (bone-marrow/
stem-cell, heart and liver) 

 Carolinas Medical Center-Mercy, Charlotte: 
bariatric surgery

 CaroMont regional Medical Center, Gastonia: 
cardiac care, knee and hip replacement, maternity care, 
spine surgery

 Catawba Valley Medical Center, Hickory: 
maternity care

 Central Carolina Hospital, sanford: 
maternity care

 Cone Health Women’s Hospital, Greensboro: 
maternity care

 davis Medical Center, statesville: 
maternity care

 duke raleigh Hospital, raleigh: 
bariatric surgery, knee and hip replacement, spine 
surgery 

 duke regional Hospital, durham: 
bariatric surgery, knee and hip replacement,  
maternity care 

 duke university Hospital, durham: 
cardiac care, complex and rare cancers (acute leukemia, 
bladder, bone, brain, esophageal, liver, pancreatic, 
rectal, soft-tissue sarcomas, thyroid), knee and hip 
replacement, transplants (bone-marrow/stem-cell, heart, 
liver, lung and pancreas) 

 FirstHealth Moore regional Hospital, Pinehurst: 
cardiac care, knee and hip replacement, maternity care

 Frye regional Medical Center, Hickory: 
bariatric surgery, knee and hip replacement, maternity 
care, spine surgery

 Granville Medical Center, oxford: 
maternity care

 Halifax regional Medical Center, roanoke rapids: 
maternity care

 High Point regional Health, High Point: 
cardiac care, knee and hip replacement, maternity care, 
spine surgery

 Iredell Memorial Hospital, statesville: 
knee and hip replacement, maternity care

 Johnston Health, smithfield: 
maternity care

 Lake norman regional Medical Center, Mooresville: 
bariatric surgery, maternity care

 Pardee Hospital, Hendersonville: 
knee and hip replacement, maternity care

 Mcdowell Hospital, Marion: 
maternity care

 Mission Hospital, asheville: 
bariatric surgery, maternity care

 nash General Hospital, rocky Mount: 
bariatric surgery, knee and hip replacement,  
maternity care 

 new Hanover regional Medical Center, Wilmington: 
bariatric surgery, knee and hip replacement, maternity 
care, spine surgery

 novant Health Charlotte orthopedic Hospital, Charlotte: 
knee and hip replacement, spine surgery

 novant Health Forsyth Medical Center, Winston-salem: 
knee and hip replacement, maternity care, spine surgery

 novant Health Huntersville Medical Center, Huntersville: 
maternity care

 novant Health Matthews Medical Center, Matthews: 
maternity care

 novant Health Presbyterian Medical Center, Charlotte: 
bariatric surgery, maternity care, spine surgery 

 novant Health rowan Medical Center, salisbury: 
knee and hip replacement, maternity care, spine surgery 

 onslow Memorial, Jacksonville: 
maternity care

 randolph Hospital, asheboro: 
maternity care

 scotland Memorial Hospital, Laurinburg: 
maternity care

 sentara albemarle Medical Center, elizabeth City: 
maternity care

 The Moses H. Cone Memorial Hospital, Greensboro: 
cardiac care, knee and hip replacement, spine surgery

 UNC REX Healthcare, Raleigh: 
bariatric surgery, cardiac care, knee and hip 
replacement, maternity care, spine surgery

 unC Hospitals, Chapel Hill:
bariatric surgery, cardiac care, complex and rare cancers 
(acute leukemia, bladder, bone, brain, esophageal, 
gastric, head and neck, liver, ocular melanoma, 
pancreatic, rectal, thyroid), knee and hip replacement, 
maternity care, spine surgery, transplants (bone marrow/
stem cell, liver and lung)

 Vidant Medical Center, Greenville: 
bariatric surgery

 Wake Forest baptist Medical Center, Winston-salem: 
bariatric surgery, complex and rare cancers (acute 
leukemia, bladder, bone, brain, esophageal, gastric, head 
and neck, liver, pancreatic, rectal, soft-tissue sarcomas, 
thyroid) 

 WakeMed Cary Hospital: 
bariatric surgery, knee and hip replacement, maternity 
care, spine surgery

 WakeMed raleigh Campus, raleigh: 
cardiac care, knee and hip replacement, maternity care, 
spine surgery

 Wesley Long Hospital, Greensboro: 
bariatric surgery, knee and hip replacement

 Wilkes regional Medical Center, north Wilkesboro: 
maternity care
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Quest, Quest Diagnostics, any associated logos, and all associated Quest Diagnostics registered or unregistered trademarks are the property of Quest 

Diagnostics. All third-party marks—® and ™—are the property of their respective owners. ©2017 Quest Diagnostics Incorporated. All rights reserved. 

Model used for illustrative purposes.

Here in the Southeast, Quest Diagnostics offers more than just laboratory services. 

We help you make informed decisions and focus on what matters most—the health 

of your patients.

•  You can rely on local experts when you need insights and consultation on test 

selection and results. 

•  Our suite of real-time health information systems and intuitive technologies helps 

deliver a clear picture of the health of your patients—and your practice.

•  We help keep your patients engaged in their health with convenient testing 

locations and online lab testing appointment scheduling and results reporting.

QuestDiagnostics.com

KNOWING
what works



U.S. NEWS & WORLD REPORT

Hospitals listed here are ranked regionally or nationally by U.S. News 
& World Report, which assesses performance in various adult 
specialties. in recent years, the rankings have expanded to include 
several lower-acuity procedures, which require a reduced level of 
care. patient survival is weighted heaviest, while safety, staffing and 
other factors are also considered. 

Top-performing 
Tar Heel hospitals

Source: U.S. News & World Report’s Best Hospitals (2016-17), based on American Hospital Association data, Medicare data and physician surveys. 

CarolinaEast  
Medical Center

New Bern   •      • •  •        

Carolinas  
Medical Center

Charlotte • •  • • 32   • • • • • • •  •  •   

Carolinas Medical  
Center Northeast

Concord   •      •  • •       

Carolinas  
Medical Center

Pineville   •        •  •  •       

CaroMont Regional  
Medical Center

Gastonia    • •  • • • •   

Duke Raleigh  
Hospital

Raleigh •   • • • • • •

Duke Regional  
Hospital

Durham   • • • •

Duke University  
Hospital

Durham • •  40 5 • • 18 38 35 23 • • • • • 28 33 6 15 5 13 9

FirstHealth Moore  
Regional Hospital

Pinehurst •   • • • • • • • • • •

Frye Regional  
Medical Center

Hickory • • • •

High Point  
Regional Health 

High Point  • • • •   

Mission  
Hospital

Asheville • •  • • • • • • • • • •   

New Hanover Regional 
Medical Center

Wilmington •  • • • • •   

Novant Health Forsyth 
Medical Center

Winston-
Salem • •  • • • • • • • • •   

Novant Health Huntersville 
Medical Center

Huntersville  • • • •   

Novant Health Presbyterian 
Medical Center

Charlotte •  • • • • • •   

The Moses H. Cone 
Memorial Hospital

Greensboro • •  • • • • • • • • • • •  • 

UNC  
Hospitals

Chapel Hill • 16 • • 23 17 41 • 11 • • • • 21 • 27   16

UNC REX  
Healthcare

Raleigh •  • • • • • • •   

Vidant  
Medical Center

Greenville • •  • • • • • • • • • • •  • 

Wake Forest Baptist  
Medical Center

Winston-
Salem • • 19 • • 36 35 • • • • • • • • 25 46 • •  • 

WakeMed  
Raleigh Campus 

Raleigh •  • • • • • •   
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Nationally ranked

National rank #

High performing in this specialty 
or procedure
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