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Moore County finds prosperity within itself, where there’s a talented workforce 

and a landscape that brings visitors from around the world.

Improvements are making Moore County’s second-largest industry — tourism — even better. Crews are replanting the greens on Pinehurst 

Resort’s No. 2 course with a more drought- and heat-tolerant grass.

S
outhern Pines-based R. Riveter LLC makes 

high-end purses and handbags from surplus 

military canvas and leather. About 35 work-

from-home military spouses assemble them 

for the company, which takes its name from the iconic 

World War II home-front heroine Rosie the Riveter. It 

was founded by Lisa Bradley and Cameron Cruse six 

years ago. Business took off after its headquarters moved  

to Moore County from Georgia in 2014, when the 

owners’ husbands were transferred to Fort Bragg. It’s 

the Army’s most populous base and home to the 82nd 

Airborne Division and Special Operations Command.  

It covers portions of Cumberland, Hoke, Harnett and 

Moore counties.

R. Riveter’s concept speaks to patriotic consumers 

and propelled Bradley and Cruse to stardom. They ap-
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peared on NBC’s reality television show 

Shark Tank, where billionaire entrepre-

neur Mark Cuban gave them $100,000 

for a 20% equity stake in the company. 

R. Riveter recently opened its second 

store in the Washington, D.C., suburb of 

Bethesda, Md., but it remains committed 

to its flagship location and headquarters in 

Southern Pines.

R. Riveter created a flag-embossed 

leather wallet through a partnership with 

Heath Trigg, owner of Southern Pines-

based Southern Pine Woodworking LLC. 

He also draws inspiration from the county’s 

military connections and artisans who craft 

unique treasures. His business began about 

three years ago, when he built the taproom 

for Southern Pines Brewing Co., which was 

started by Micah Niebauer, John Brumer 

and Jason Ginos, three Special Forces vet-

erans who served at Fort Bragg. 

While mulling possible thank-you 

gifts for the construction job, Trigg recalls 

waking from a dream with the idea of a 

U.S. flag made from used whiskey barrel 

slats. He procured the materials and went 

to work, eventually presenting the brewers 

with the finished piece, which measures 

about 4 feet by 2 feet. It still flies in the tap-

room, and others like it — as well as ones 

that celebrate states and various military 

units — are commissioned weekly through 

Trigg’s The Heritage Flag Co.

Moore County is the heart of North 

Carolina’s Sandhills region. While golf put 

it on the world map more than 100 years 

ago, tourism isn’t the only industry that 

sustains it. Diversification helps tourism-

dependent counties thrive and weather 

economic storms. Traditional economic 

drivers, such as manufacturing and health 

care, are significant employers. Like the 

storied courses that take advantage of the 

made-for-golf weather and terrain, these 

businesses tap into resources unique to 

the county, including a growing number 

of young families who have members that 

serve at Fort Bragg. Real-estate agents and 

economic developers say they are attracted 

to Moore’s proximity to the base and a high 

quality of life that includes affordable hous-

ing, plentiful recreation, a well-regarded 

school system and excellent health care. 

There are jobs for nonmilitary spouses, too.

Houston-based Situs Group LLC has 

11 offices in the U.S. and Europe, includ-

ing one in the small Moore County town 

of Robbins. The company set up shop in a 

former hosiery mill in 2007 to take advan-

tage of a local resource, good people who 

want good jobs. Robbins has about 1,000 

residents. Many are former textile mill 

employees or a relative of one.

Situs assists its clients with making 

and monitoring real-estate investments. 

Washington, D.C.-based Mortgage Bankers 

Association ranked it a top-20 servicer in 

multiple categories as of June 2016. Many of 

Situs’ larger rivals cut costs by hiring workers 

in countries such as the Philippines and In-

dia. Some Situs executives, including execu-

tive managing director and Robbins native 

Steven Bean, felt the company could buck 

that trend and still be profitable. Increas-

ingly, outsourcing overseas isn’t yielding as 

high returns as expected because of limiting 

factors such as language, culture and time 

difference, says Pat Corso, executive direc-
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The project that launched Heath Trigg’s Southern Pines-based The Heritage Flag Co. was a U.S. flag plaque made from whiskey barrel slats. 

It was presented to the owners of a local brewery, who were stationed at nearby Fort Bragg.
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If there’s a special gathering in your future, perhaps it deserves to be held in a place like no other. The 

Pinehurst, Southern Pines, Aberdeen Area of North Carolina was created for just such moments. Our 

gracious hotels, cozy inns and intimate cottages are  perfect for weddings, reunions and business

conferences. Our restaurants invite conversation & friendship over memorable meals. Our quaint 

villages and unique shops offer diversions and treasures. And then there are our golf courses. 

Forty world-class courses energize and relax at the same time.  Come and enjoy the legendary

hospitality of the Pinehurst, Southern Pines, Aberdeen Area of North Carolina.

Call Beverly Stewart at

800.346.5362 (Ext. 237)

or email bstewart@homeofgolf.com

for assistance with your

group or to submit your RFP

Bring Everyone Together at

The Home of American Golf®

homeofgolf.com/meetings-groups

MEET HERE



S P O N S O R E D  S E C T I O N

98 B U S I N E S S  N O R T H  C A R O L I N A

tor of economic booster Pinehurst-based 

Moore County Partners in Progress. 

Situs would need a skilled workforce to 

make it work. So executives and Pinehurst-

based Sandhills Community College 

partnered to offer training to residents. 

They displayed intelligence and work ethic 

but needed knowledge of global com-

mercial real estate. Upon completion, they 

qualify for analyst positions at Situs. The 

company also helped the college develop 

a banking and finance certificate program. 

That document can open doors at other 

financial institutions. Nearly 10 years later, 

the Robbins office employs 110, and Bean 

says it could grow to 300.

Advanced manufacturers are finding an 

advantage in Moore County, too. Pinehurst-

based Reitz Fan and Blower Inc. builds 

centrifugal fans at an Aberdeen factory that 

opened in July 2016, its German parent 

company’s first U.S. location. It is partner-

ing with Swiss train manufacturer Stadler 

Rail Group, which secured a $107 million 

contract to build commuter cars for a Texas 

railroad company. Reitz’s fans will cool the 

trains’ brakes and engines. The contract 

stipulates that 60% of the manufacturing 

must be done in the U.S. As of November 

2016, Reitz’s initial hires had produced 

the first bright-blue painted fan. Although 

company Vice President Kent Misengades 

calls the current workforce “modest,” it could 

grow if the factory expands into producing 

fans for other products.

Reliance Packaging, a division of 

Lyndhurst, N.J.-based Sigma Plastics 

Group, recently announced a $3.5 million 

investment in Aberdeen that will create 

48 jobs by 2018. Reliance employs 12 at 

the plant and manufactures and supplies 

printed bags and rollstock, which is used 

to create bags, to a variety of companies, 

including those in the lawn and garden 

market. The expansion allows the com-

pany to relocate its manufacturing opera-

tion to North Carolina from Florida. Most 

of the jobs are for machine operators and 

maintenance technicians. The average 

annual payroll associated with these jobs 

exceeds $1.5 million.

Lake Forest, Ill.-based Pactiv LLC is the 

world’s largest producer of food packaging 

and food-service products. It has 55 plants 

in seven countries and more than 12,000 

employees. Pactiv acquired Aberdeen-

based International Tray Pads and Packag-

Southern Pines-based R. Riveter hires military spouses to make high-end handbags from surplus military materials. It’s one Moore County 

business that thrives by using homegrown resources. 
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Tiffani Sheppard, Manager, State Association Sales
Village of Pinehurst, North Carolina • 866.284.7981 • pinehurst.com

Pinehurst may be known for twosomes and foursomes, but we were welcoming 

groups of all sizes before our first golf course was ever built. We’ve been hosting 

successful meetings and events for companies large and small since 1895.  

And we’d love to host yours. Consider Pinehurst for your next corporate function. 

You’ll find our meetings as legendary as our golf.

Meetings were held here long before clubs.
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1005 Midland Road • Southern Pines, NC
800-747-7272 • PineNeedles-MidPines.com

Mid PinesPine Needles

It’s always been 
about your meeting

•  Over 10,000 sq ft. of versatile meeting space
•  Spectacular views
•  Complimentary wifi

•   2 Donald Ross golf courses
•   Site of 2019 US Senior Women’s Open
•   Four restaurants
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ing and its hometown factory in 2012 and 

began $2 million in improvements. Shortly 

after, it began expanding its workforce. 

It absorbed some of the 400 former 

employees of Gulistan Carpet, which was 

in Aberdeen but closed at around that 

time. Pactiv needs to add about a dozen 

workers to its 65-member staff by 2018 

in order to meet an employment quota 

tied to financial incentives it received 

from the county. Most of the jobs still 

available are maintenance technicians, a 

semi-skilled position that pays $18 to $25 

per hour. 

Moore County’s largest employer is 

health care. It may be an amenity that older 

residents value most, but young families 

also want access to high-quality care, from 

obstetrics through family medicine. Moore 

County boasted 33 physicians for every 

10,000 residents in 2012, according to 

Chapel Hill-based UNC Sheps Center for 

Health Services Research. That’s more than 

nearby Cumberland County, which had Tourists enjoy Moore County’s quaint downtowns, such as the one in Southern Pines. 

PROVIDED BY THE PILOT 



S P O N S O R E D  S E C T I O N

Locations in Pinehurst, Sanford, Laurinburg, Raeford, Rockingham, and Troy

• Ear,Nose&Throat/Audiology
• General&BariatricSurgery
• Imaging
• MohsSurgery
•Ophthalmology
• Orthopaedic&JointReplacement
• Plastic&ReconstructiveSurgery
• PhysicalTherapy
• Spine&Interventional
 PainManagement
• Urology
• Vascular&VeinCare
• Women’sCare

Your SurgeonS 

of ChoiCe 

SinCe 1946

5FirstVillageDrive•Pinehurst,NC28374
910-295-6831•www.pinehurstsurgical.com

If you are looking for a surgical center delivering attentive, specialized medical care, only Pinehurst Surgical offers a comprehensive 
staff of surgeons and other health care professionals trained in a wide variety of disciplines to meet all your medical needs.

17.4 doctors per 10,000 residents that year, 

and the state, which had 22.3.

Moore County is served by Pinehurst-

based FirstHealth of the Carolinas, a 

regional health-care system that covers 15 

counties in North and South Carolina. Its 

four hospitals have a total of 661 beds. Its 

hometown Moore Regional Hospital, which 

has 385 beds, is its flagship. In March 2016, 

Ann Arbor, Mich.-based Truven Health 

Analytics named it one of the nation’s top 

100 hospitals. Hospitals do not apply to 

be considered for the annual list, and they 

don’t pay to promote the award. Truven 

bills the list as the most comprehensive and 

academically driven ranking of its kind. It 

evaluates 11 performance factors, includ-

ing addressing inpatient mortality, mean 

emergency room throughput and Hospital 

Consumer Assessment of Healthcare Pro-

viders and Systems Score, a patient rating 

of overall hospital performance. 

Moore Regional Hospital, listed under 

the large community hospitals category, is 

the only community hospital in the state 

recognized by Truven. Only one other 

North Carolina hospital — Charlotte-based 

Carolinas HealthCare System’s hometown 

Carolinas Medical Center-Mercy, which 

is listed under the teaching institution 

category — made the list. Moore Regional 

received a similar designation in 1995, 2004 

and 2005. Truven also recently recognized 

Moore Regional as a Top 50 Hospital for 

cardiovascular care. “I am extremely proud 

of the staff at Moore Regional Hospital,” 

says FirstHealth CEO David J. Kilarski. “It is 

quite an achievement. Everyone associated 

with our hospital system has proven that 

transformation and innovation are part of 

their daily routine. And, most importantly, 

our patients and their families benefit from 

their dedication and perseverance.”

Moore’s tourism game is strong. Visitors 

spent more than $441 million in the county 

in 2015, according to Visit North Carolina, 

the tourism marketing arm of Cary-based 

Economic Development Partnership of 

North Carolina Inc. That’s the 11th-largest 

tourism economy in the state, even though 

Moore ranked 29th in population that year, 

says Caleb Miles, president and CEO of 

Pinehurst, Southern Pines and Aberdeen 

Area Convention and Visitors Bureau. With 

5,450 direct employees in 2015, tourism is 

the county’s second-largest employer.

Golf is the biggest driver of county 

tourism. Moore is still coming down from 

the high created by hosting the 2014 men’s 

and women’s U.S. Open Championships in 

consecutive weeks on the same course, the 

first time that was ever attempted. Far Hills, 

N.J.-based United States Golf Association, 

which organized the championships, says 

more than 340,000 fans attended over the 

two weeks. The total estimated spending 

from visitors and the setup and operations of 

the championships exceeded $140 million, 

with a total economic impact of more than 

$238 million across 26 counties.  Ana-

lysts and officials had anticipated that the 

championships would have a wide eco-
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Join moderator Chris William as he 

delves into the issues, challenges 

and policies facing the Carolinas with 

journalistic integrity and business 

expertise. You’ll find Chris on all PBS 

stations across both North and South 

Carolina. Carolina Business Review airs 

new episodes 50 weeks a year. Check 

local listings and watch past episodes at 

carolinabusinessreview.org

@carolinapolicy
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nomic impact. Spectators filled every room 

in Pinehurst proper, and the overflow took 

lodging in surrounding communities. And 

because Moore County is within easy driv-

ing distance of Raleigh, Durham, Charlotte 

and a wealth of popular tourist destinations, 

many spectators took time to visit and spend 

money at other places. “Pinehurst Resort 

and USGA, along with community and state 

supporters, left attendees with a new ap-

preciation of how a world-class event should 

be staged,” Miles says. “This strong visitor 

approval registered loud and clear at cash 

registers across the state and demonstrated 

the strength of the tourism brand in the state 

and region.”   

Pinehurst Resort’s internation-

ally known No. 2 course was created by 

legendary course designer Donald Ross 

and has hosted more single golf champi-

onships than any course in the country. 

Three men’s U.S. Opens — 1999, 2005 

and 2014 — have been played there. But 

before that championship tees off for a 

fourth time in 2024, there’s work to do. 

Crews are replacing the turf on No. 2’s 

greens with bent grass, a Bermuda variety 

that’s extremely heat- and drought-tolerant, 

Miles says. Players and spectators will 

have more local lodging options, too. He 

says several hospitality projects, including 

the 89-suite TownPlace Suites Hotel in 

Aberdeen, a Marriott property operated 

by Southern Pines-based McPeake Hotels 

Inc., are underway or planned.

The U.S. Open isn’t the only golf 

event that brings tourism spending to 

Moore County. For years, Pinehurst has 

welcomed youth and teen players and 

visitors to the U.S. Kids Golf Champion-

ship. The 2014 championship had an 

economic impact of $6.2 million, based 

on an average stay of seven days and 

$2,700 spending per travel party, Miles 

says. Tournament organizer Norcross, 

Ga.-based U.S. Kids Golf LLC, which 

has encouraged children to take up golf 

for 20 years, is planting deeper roots in 

Moore County. It recently bought the 

Dan Maples-designed Longleaf Golf and 

Country Club in Southern Pines, renam-

ing it Longleaf Golf & Family Club. 

As testament to its confidence in the 

family golf market, U.S. Kids Golf is 

building the U.S. Golf Academy, a two-

story, 5,000-square-foot teaching center at 

Longleaf. It’s touted as a “living laboratory” 

for growing youth and family golf within a 

club environment. The academy will feature 

golf simulators, a controlled environment 

with a choice of targets that records ball 

flight data for review. That helps teaching 

staff work with students, improving their 

game. And to cater to wiggly kids and 

impatient parents who can’t spend hours 

playing 18 holes , the resort recently built 

Bottlebrush. Ambitious players can 

complete the six-hole course in about 30 

minutes. “The idea is to get more people 

excited about golf,” Miles says.  

— Suzanne Wood is a freelance writer 

from the Triangle. 


