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Assembling a future
Technology is maintaining Catawba County’s historic industries and booting up new ones. 

F O C U S  O N  C A T A W B A  C O U N T Y

PROVIDED BY CATAWBA COUNTY ECONOMIC DEVELOPMENT CORP.

Catawba County is home to one of the world’s largest 

data centers, which is owned by Cupertino, Calif.-

based Apple Inc., and is a large part of what has been 

labeled the North Carolina Data Center Corridor. It  

is building on its high-tech reputation with the North 

Carolina Data Campus in Conover. The 75-acre site 

has been prepared for as many as three data centers.



Get lost in the beauty of the Hickory Metro! Hike our 

scenic trails, fish our lake and streams. Savor the tastes 

and smells of farm to table cuisine while enjoying a  

variety of craft beer and local entertainment. Get L
ost. .

.

Explore Catawba County and the Hickory Metro, where Life is Well Crafted!
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I 
t doesn’t show on their bills, but 

iPhone users are making many calls 

to Catawba County. “Every Siri 

request, every Apple app operation 

goes through here,” says Scott Millar, 

president of Hickory-based Catawba 

County Economic Development Corp. 

That’s because the smartphone’s creator 

— Apple Inc. — answers those requests 

at its 500,000-square-foot data center in 

Maiden. Since announcing it in 2009, the 

Cupertino, Calif.-based technology 

company has invested about $2 billion at 

the site, adding a second 21,000-square-

foot building, solar farm and biogas energy 

plant along the way. Permits have been filed 

for a third building, this one measuring 

14,250 square feet. The operation is one of 

the world’s largest data centers and employs 

more than 300 people.

Apple’s growth is a bright spot in 

Catawba County, where the largest industry 

for decades — manufacturing — shrunk 

when companies shifted to less expensive 

offshore labor. In 2000, more than 43,000 

Catawba County residents worked in 

manufacturing. By 2014, the number had 

declined to about 21,000, about a quarter 

of the county’s workforce, according to 

the N.C. Department of Commerce. 

That contraction is a contradiction to the 

county’s economy. Technology is magnify-

ing local business assets — including 

plentiful low-cost electricity, water and 

transportation infrastructure — to maintain 

traditional industries and develop newer 

ones such as data centers.

State economic-development 

officials have anointed the region west 

and northwest of Charlotte the North 

Carolina Data Center Corridor. It’s home 

to centers for companies including 

Menlo Park, Calif.-based Facebook Inc. 

in Rutherford County and India-based 

Wipro Ltd., Burbank, Calif.-based The 

Walt Disney Co., and Dallas-based AT&T 

Inc. in Cleveland County. They join 

Mountain View, Calif.-based Google Inc., 

which opened a Caldwell County data 

center in 2008, and Apple in Catawba 

County. The newest addition is Union, 

N.J.-based Bed, Bath & Beyond Inc., 

which in 2013 said it would create a  

$36.8 million, 46,000-square-foot data 

center in Claremont within two years. 

Gov. Pat McCrory gave the state’s 

data-center powerhouse reputation a 

boost when he signed the North Carolina 

Data Center Infrastructure Act in October. 

It offers property and utility sales-tax 

exemptions to data-center providers and 

occupants that have collectively invested at 

least $75 million in private funds in a data 

center. The law especially benefits smaller 

companies from noncompeting industries 

with similar needs. They can establish data 

centers in partnership to multiply invest-

ments and reach benefit thresholds.

Catawba officials are capitalizing on 

the momentum by promoting properties 

prepped for data centers. North Carolina 

Data Campus in Conover, for example, is a 

municipally owned 75-acre parcel. It can 

be divided into three 16- to 20-acre sites or 

used as one 50- to 60-acre site. They also 

About a quarter of Catawba County’s workforce is employed in manufacturing, especially 

furniture making.

PROVIDED BY HICKORY FURNITURE MART

Furniture retailing is big business in Catawba County. Hickory Furniture Mart’s shops, 

galleries and outlets, for example, attract more than 500,000 people each year.



Why is it important
Your Community Hospital

has received
Magnet recognition? 

The Magnet program recognizes excellence in a hospital’s nursing program, and is the 
highest honor an organization can receive for professional nursing practice. Catawba 
Valley Medical Center became only the 32nd Magnet hospital in the nation with its first 
recognition in 2001. Now, with four consecutive Magnet recognitions – each time showing 
continued improvement and innovation in our nursing practice – Catawba was only the 
23rd hospital to do so (a group made up of less than 1% of U.S. hospitals). Magnet recognition 
has been shown to provide specific benefits to hospitals and their communities, such as 
higher patient satisfaction, availability of help, and lower mortality rates.

We’re very proud of our Magnet recognition, but our community should be just as proud 
– it’s one of the many ways we’re working to improve the health of our community.

828/326-3000 Follow us on Facebook
www.catawbavalleymedical.org facebook.com/CatawbaValleyMedicalCenter
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PROVIDED BY MANUFACTURING SOLUTIONS CENTER

Catawba Valley Community College’s Manufacturing Solutions Center offers services such as testing and research to companies. It has 

helped create about 350 jobs in the last three years.
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• 40minutesfromdowntownCharlottewithcommutetimes
 tosoonbeshortenedwiththewideningofN.C.16.

• Beautifuldowntownsquarewithgreatdiningandshopping
 opportunities.

• N.C.MainStreetcommunitywithplannedstreetscapeproject
 thatwillenhancewalkabilityandcharmthroughoutdowntown

 whileencouragingeconomicinvestment.
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 serviceeconomy.
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 ofCatawbaCountyandtoclarifywaystoattractnewresidential
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• HometodiverseindustryleadersincludingTarget,Basset
 Furniture,FlowersBakingCo.,Sarstedt,Technibiltand
 ZFChassisComponents.

NEWTON
NORTH CAROLINA

www.newtonnc.gov 

401 North Main Avenue, Newton, NC 28658 

828.695.4300

have identified a spec building on 9 acres in 

Claremont. Access to electric and fiber-

optics lines, along with expansion capacity, 

from 51,000 square feet to 128,000 square 

feet, make it ideal for a data center.

Catawba’s data-corridor contributions 

go deeper than shovel-ready sites. It’s home 

to industries, such as fiber optics, that 

support data centers. One of the world’s 

largest fiber-optic cable manufacturers — 

Hickory-based CommScope Inc. — is one 

of Catawba’s largest employers. It’s joined 

by several suppliers, including Claremont-

based Prysmian Cables and Systems USA 

LLC and Axjo American. The Sweden-

based Axjo AB subsidiary announced in 

October that it was investing $11 million 

and creating 14 manufacturing jobs at 

its Conover factory. It will purchase a 

143,268-square-foot plant and new machin-

ery to produce fiber-optic reels for 

spooling equipment.

 “These cable-industry leaders have a 

willingness to partner and have committed 

to assisting in the formation and growth 

of the data-industry cluster in Catawba 

County,” Millar says. “They have committed 

to further the opportunity in this market 

by providing value-added services such as 

design, engineering and access to the local 

high-tech experience.”

Today’s manufacturing is different from 

your father’s. Dirty and loud workspaces 

have been replaced with clean and quiet 

ones, where brains do more than brawn. 

It’s called advanced manufacturing, and it 

uses technology to produce high-value and 

high-quality products, such as fiber-optic 

cables, cheaper and faster. It also is used to 

build automotive parts. 

GKN Sinter Metals LLC in Conover 

employs more than 80 people to manufac-

ture camshaft and transmission parts 

for Detroit-based General Motors Corp., 

Dearborn, Mich.-based Ford Motor Co. 

and London-based Fiat Chrysler Automo-

biles. The division of Britain-based GKN 

PLC announced a $19.8 million investment 

and 55 more jobs over the next five years in 

November. It will focus on the company’s 

aluminum and lightweight technologies, 
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which produce more energy-efficient 

components. The factory will be the world’s 

first aluminum-only auto-parts manufac-

turer, Millar says. In August, a second 

GKN division, GKN Driveline, announced 

a  $100 million expansion at its Newton 

plant, which employs more than 800 people 

and specializes in all-wheel-drive technol-

ogy for Jeep Renegades, Range Rover 

Evoques, Volvo XC90s and other vehicles. 

The investment will add geared-driveline 

technology and production.

These advanced-manufacturing 

companies, along with others across the 

county, state and country, are supported 

by the Manufacturing Solutions Center, 

which is based at Catawba Valley Com-

munity College in Hickory. It offers 

testing, training, prototyping, applied 

research and other related services that  

a company might not be able to fund 

on its own, along with manufacturing 

incubator and entrepreneur-develop-

ment programs. It opened about 25 

years ago as the Hosiery Technology 

Center of North Carolina at the behest  

of the state’s hosiery knitters. It changed 

its name in 2010 to reflect the diverse 

industries it has come to serve, says 

Dan St. Louis, the center’s director.  

The testing lab is one of the center’s 

biggest draws. It has more than 1,100 

customers including many Fortune  

100 companies. The center, which has 

been responsible for creating 346 jobs 

and retaining 268 more in the last three 

years, also directs work toward the 

companies. “We actively source U.S. 

manufacturers to people who call the 

center daily looking for product from 

all over the world,” St. Louis says.

Catawba County’s nearly 8,500 

furniture-manufacturing jobs were the 

second-most in the country in 2014, 

trailing only Los Angeles County in 

California. While just 18% of the wood 

furniture sold in the U.S. is manufactured 

domestically, more than 56% of uphol-

stered furniture is made in the U.S. Much 

of it comes from Catawba County, so 

there’s plenty of work. But companies 
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©2015 Shurtape Technologies, LLC. 

At Shurtape, we craft relentlessly

reliable tapes for those with the most

exacting standards. We simply insist on

being the best. It’s why we choose to

grow our business – right here in the

foothills of North Carolina – with world

class technology and a workforce that

is dedicated to excellence. It’s also why

we are devoted to supporting our local

community – to bring out the best

in all of us.

SHURTAPE.COM

1.888.442.TAPE

OUR SUCCESS STARTS

RIGHT HERE

PROVIDED BY CATAWBA COUNTY ECONOMIC DEVELOPMENT CORP.

Catawba County is home to the companies that support data centers, including Hickory-based CommScope Inc., which manufactures 

fiber-optic cables. 
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are finding it difficult to find workers 

skilled to do it. Upholsterers, for exam-

ple, are especially in demand. Many are 

retiring, and few replacements are being 

trained, says Mary O’Keeffe, executive 

director of industry solutions for High 

Point-based trade group American 

Home Furnishings Association. 

Several programs are underway in 

Catawba County to fill the labor gap. 

Catawba Valley Community College and 

five North Carolina furniture manufactur-

ers — Hickory-based Century Furniture 

LLC, Conover-based LEE Industries Inc., 

High Point-based Lexington Home Brands, 

Hickory-based Sherrill Furniture Co. and 

Conover-based Vanguard Furniture Co. 

Inc. — teamed to create the Catawba Valley 

Furniture Academy about two years ago. 

The college hosts it, and the companies 

donate equipment and material, support 

curriculum design, and offer instruction 

and scholarships. Students train in a 

6,000-square-foot simulated furniture 

factory, where hard work can translate into 

jobs with wages that start at about $12 an 

PROVIDED BY CATAWBA COUNTY ECONOMIC DEVELOPMENT CORP.

Logistics services provider Transportation Insight LLC renovated Lyerly Mill in downtown Hickory into its headquarters.
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Offices in Catawba, Claremont, Conover, Cornelius, Denver, Hickory, 
Hiddenite, Lincolnton, Maiden, Mooresville and Newton.

TheRealPeoplesBank.com/local | 877-802-1212

A local lender 
for everyone.

hour and can eventually top $25 an 

hour. The academy hopes to have an 

expansion completed and equipment 

updated when the next round of courses 

begins early this year. The additions are 

courtesy of a $50,000 grant from the 

Unifour Foundation, a Catawba Valley 

Community Foundation program that 

helps better Alexander, Burke, Caldwell 

and Catawba counties, says Crystal Glenn, 

executive director of the college’s Work-

force Development Innovation Center, 

which helps a wide variety of companies 

improve their operations. Since the 

academy started, about 30 students have 

graduated every six months or so. Each 

has landed a job.

There are more than 1,000 open 

furniture-manufacturing jobs in Catawba 

County, according to furniturecareers.us, a 

website launched by American Home 

Furnishings Alliance, which has more 

than two dozen member companies 

nationwide. The site helps link jobseek-

ers with training and apprenticeship 

opportunities within 40 miles of Hickory. 

Profiles also are sent to human-re-

sources departments at participating 

furniture manufacturers. 

While Catawba County is only an 

hour’s drive from High Point, where 

twice-yearly furniture markets draw 

thousands of industry professionals and 

their dollars from around the world, it 

has local furniture attractions, too. The 

Hickory Convention & Visitors Bureau 

boasts 20 Miles of Furniture, a stretch 

of U.S. 321 that starts in Hickory and 

extends north. It is lined with outlets 

operated by local manufacturers, retail 

shops and showrooms. The Hickory 

Furniture Mart has more than 1 million 

square feet of retail space and an on-site 

hotel, making it the largest furniture 

attraction in the county. Its more than 

100 factory outlets, stores and galleries 

represent more than 1,000 brands, includ-

ing many made just down the road. 

“For many years, we were one of the 

top attractions in North Carolina,” says 

Tracey Trimble, Hickory Furniture Mart’s 

general manager. “We’re still a big one 

and the biggest furniture player in the 

area, drawing visitors from 38 states and 

many countries.” About a half million 

shoppers seeking bargains visit each year. 

Traffic peaks when the mart holds sales, 

but it also gets a bump during High Point’s 

spring and fall furniture markets. “We get 

some of the overflow of the nonprofes-

sionals,” who don’t mind the drive between 

High Point and Hickory. 

Interstate access is important to the 

logistics industry, which is gaining speed 

in Catawba County. Startup Blue Blood-

hound, a division of Davidson-based 

The Greene Group LLC, writes software 

that connects truck drivers to ship-

ments. The software also helps drivers 

maintain safety records and, in the case 

of independent drivers, find their next 

load. The company will create 191 jobs 

by 2017, primarily in customer service, 



Frye Regional Medical Center | 420 N Center Street Hickory, NC 28601 | 828-315-5000

www.fryemedctr.com

We look forward to a
bright future together.

Duke LifePoint Healthcare is proud to welcome Frye Regional Medical Center to our network.

We are delighted to partner with you and your hospital to find ways to build healthier communities and  
transform health care in Catawba County and central western North Carolina.

Thank you for the opportunity to serve you.
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2004 2014*

Population (000s) 145.7 155.8

Employment (000s) 72.3 66.4

Unemployment rate 6.6% 6.7%

Per capita income (000s) $28.8 $35.2

EMPLOYMENT BY INDUSTRY

Manufacturing: 26.4% Retail: 11.8%

LARGEST PRIVATE-SECTOR EMPLOYER

Catawba Valley Medical Center

LARGEST CITY/TOWN

Hickory (part): population 40,243

COUNTY PROPERTY TAX

57.5 cents per $100 value

HIGHER EDUCATION

Lenoir-Rhyne University

Catawba Valley Community College

FOR MORE INFORMATION

Catawba County Economic Development Corp. 

828-267-1564

www.catawbaedc.org

Catawba

accounting and marketing, and they 

will pay an average annual salary of 

about $46,000. Blue Bloodhound 

occupies the renovated Moretz Mills 

factory in Hickory. 

Like Blue Bloodhound, Transpor- 

tation Insight LLC recently chose to 

renovate a building in downtown 

Hickory. Its new hometown headquar-

ters at Lyerly Mill features 70,000 square 

feet of office space. A globally recog-

nized third-party logistics provider, 

Transportation Insight will add 50 jobs 

there, swelling its local staffing to 200.  

An upcoming second round of renova-

tions will add a gym, basketball court  

and athletic field.

 “Transportation Insight is commit-

ted to investing in Hickory’s urban 

development and a lifestyle business that 

promotes physical activity and a better 

overall quality of life for employees,” says 

Toby Tate, managing partner of Hickory-

based OHM Holdings LLC, Transporta-

tion Insight’s parent company.


